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Making West Coast our Best Home, Together

Vision

Mission

Build a safe and conducive living
environment through sustainable
practices. 

Uphold the highest standards of
governance and integrity. 
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Nurture a caring town and a cohesive
community. 
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West Coast Town Council will enhance our
estates and improve our infrastructure to
support the well-being of our residents
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We have come a long way since COVID-19 f irst  encroached onto our
shores in January 2020. After more than two years of batt l ing the
pandemic,  we are now able to go to work,  dine out and attend social
gatherings again.  This is  a welcome improvement from before,  and we
could not have achieved this without your col lect ive effort  and
sacrif ices.  

Even though we are in a much better posit ion now, certain impacts of
the pandemic have become endemic.  For instance,  we are st i l l  grappling
with a manpower crunch in the construction sector that had caused
delays in several  of  our Town's improvements and upgrading works over
the past two years.  However,  I  am grateful  to al l  residents for your
patience and understanding as we continue to push forward. Thankful ly ,
with the success of our national  vaccination programme and your
cooperation in practic ing social  responsibi l i ty ,  l iv ing with COVID-19 has
now become more manageable.  The manpower situation is  also
stabi l is ing and I  am glad to announce that we are back on track with the
majority of our planned works.

The aftermath of COVID-19,  coupled with r is ing inf lat ion amid global
economic volat i l i ty ,  means that we are st i l l  not out of the woods yet.
The Government has provided several  support measures and grants
such as S&CC and U-Save rebates,  medical  top-ups,  and CDC vouchers to
help shoulder some of your f inancial  load.

We have also continued to take aff irmative steps towards enhancing
sustainabi l i ty.  Alongside f i fteen town counci ls ,  West Coast is
part ic ipating in the Action for Green Towns (AGT) init iat ive to achieve
goals set out in the Singapore Green Plan 2030,  by focusing on 3+1
pil lars:  Zero Waste,  Energy Eff ic iency,  Green Environment and
Education.  Our f irst  Sustainabi l i ty Report published on the West Coast
Town Counci l  website in the fourth quarter of 2021 detai ls  the actions
we have taken on the sustainabi l i ty front,  as wel l  as future plans on how
we intend to reach our sustainabi l i ty goals.  A big thank you to al l  who
have come forward to lend their  expertise and volunteer their  t ime.
With al l  of  you chipping in,  I  am confident that we become a zero-waste,
energy-eff ic ient and greener Town.

On this note,  I  am pleased to announce that West Coast Town Counci l
continued to achieve the best score for the annual Town Counci l
Management Report (TCMR),  scoring "Green" in key areas -  l i f t
performance,  estate cleanl iness,  estate maintenance,  and S&CC arrears
management.  

On behalf  of  the Town Counci l ,  I  thank you for your continuous support
and look forward to working closely with you to upkeep and improve
your l iv ing environment.  Together,  we can make West Coast GRC and
Pioneer SMC our best home!

CHAIRMAN'S
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Message

Mr Patrick Tay Teck Guan, BBM
Chairman of West Coast Town Council
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OUR MEMBERS OF
Parliament

Mr S Iswaran
Elected Member

Minister for Transport
Minister- in-charge of 

Trade Relations
MP for West Coast GRC

Mr Desmond Lee
Elected Member

Minister for National 
Development 

Minister in-charge of
 Social  Services Integration

MP for West Coast GRC

Mr Patrick Tay
 Teck Guan, BBM

Chairman
MP for Pioneer Constituency 

Ms Foo Mee Har
Elected Member

MP for West Coast GRC

Mr Ang Wei Neng
Vice-Chairman

MP for West Coast GRC

Ms Rachel Ong 
Sin Yen

Vice-Chairperson
MP for West Coast GRC



Audit Committee
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OUR TOWN
Councillors

Executive Committee
Chairman

Mr Chua Thiam Chwee Andrew, BBM
Mr Lim Heng Hui  Dylan,  PBM
Mr Kuek Chiew Peng,  BBM(L)
Mr Pek Ting Li  Desmond, PBM
Ms Tan Kwee Lian Rosal ind,  PBM
Assoc Prof Yu Shi  Ming,  BBM

Mr Patr ick Tay Teck Guan,  BBM

Vice-Chairpersons

Members

Mr Ang Wei Neng
Ms Rachel  Ong Sin Yen

Chairperson

Vice-Chairperson

Members
Mr Fong Tat Hoe Zane
Mr Lawrance Wayne @ Lim Joo How
Mr Lim Thean Ee Steven,  BBM
Dr Yang Phey Hong

Ms Tan Kwee Lian Rosal ind,  PBM

Ms Goh Yiam Hong Shir ley ,  PBM

Community Relations &
Development Committee

Chairman

Vice-Chairman

Members

Mr Lim Heng Hui  Dylan,  PBM

Mr Tan Ah Chor,  PBM

Ms Aw Siew Har Catherina
Mr Er ic  Chin Kok Mun, PBM
Ms Michel le Lau Wei Teng
Mr Thiruprakassh S/O Suppiah 

Tender & Contracts
Committee

Chairperson

Vice-Chairman

Members

Finance & Admin
Committee

Chairman

Vice-Chairman

Members

Mr Chua Thiam Chwee Andrew, BBM

Mr Chang Kong Meng Thomas Mr Neo Say Leng Simon,  PBM

Mr Chan Sin Chan Anthony,  PBM
Mr Chee Haw Poh Paul ,  PBM
Mr Ng Chor Teck,  PBM
Ms Wong Li  Shun

Mr Kuek Chiew Peng,  BBM(L)

Mr Ang Khoon Wee,  PBM
Mr Zhou Zhi  Bin Joel
Ms Kong Wai Yee
Mr Zhang Lihong Ronson

Press & Publications
Committee

Chairman

Vice-Chairman

Members

Estate Maintenance &
Management Committee

Chairman

Members

Mr Pek Ting Li  Desmond, PBM

Mr Ng Leng Kim J immy, PBM

Ms Chua Poh Leng Christ ina
Mr Ivan Goh Wee Siang
Ms Lim Yee Pei  Just ina,  PBM
Ms Quek Mei Mei  Ela ine,  PBM
Mr Ong Boon Han Edvin,  PBM
Mr Yeo Thiam Huat Victor ,  PBM
Mr Selvakumar s/o Pannerselvam, PBM
Ms Lee Nai  Y i  Valer ie
Mr Kor Chun Heng

Vice-Chairman

Assoc Prof Yu Shi  Ming,  BBM

Mr Ng Keng Boon,  PBM

Mr A R Dinesh
Mr Lim Kay Chong Louis
Mr Neo Swee Eng,  BBM
Mr Shamendra Shivanna
Mr Song Cherng Song Wi l l iam, PBM
Mr Tan Thia Hwee James,  PBM
Mr Tang J ia  Fai  Calv in
Mr Tee Kok Chuan,  PBM
Mr David Yu
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FISCAL

1.5 - 3.5 months
in S&CC rebates

$206.22M 11.78%
invested in arrears

Investment of Funds Arrears Management

 
For the f inancial  year ended 31 March 2022,  the Town
Counci l  recorded an operating surplus of $5.03 mil l ion
after government grant(s) .  Without the government
grant,  an operating defic it  of  $0.84 mil l ion would have
been registered. 

The Town Counci l  continues to exercise f inancial
prudence despite seeing an increase in expenditure as
the estates mature.

Forecasted projects are routinely reviewed to ensure
their  relevance to residents'  current needs,  and
improvement works are priorit ised based on what
benefits residents most.

Management

Service & Conservancy Charges



Service & Conservancy Charges (S&CC) 
For FY21/22,  the Government extended the provision of S&CC
grants to al l  el igible Singapore cit izen lessees/tenants of HDB
flats.  Depending on the HDB f lat  type,  el igible Singaporean
households received rebates of between 1.5 to 3.5 months.  

From FY2022,  S&CC rebates wil l  be made a permanent
component of the GST Voucher (GSTV) scheme. El igible
Singaporean HDB households can expect to receive the same
quantum of S&CC rebates in FY2022.

Arrears Management 
At the end of FY 21/22,  11.78% of S&CC accounts were in
arrears,  amounting to $2.10 mil l ion.  Year-on-year,  the number
of accounts and amount in arrears saw a decrease of 1.16%
and 3.45%, respectively.  

The reduction in the number of accounts in arrears,
part icularly during the COVID-19 pandemic,  would not have
been possible i f  not for the strong partnership and hard work
of our Town Counci l lors,  Grassroots Leaders,  agencies and
staff .  By conducting regular house visits to those in need, we
were able to offer customised assistance directly to them,
which helped lessen their  f inancial  burden.

Investment of Funds 
As part of  the Town Counci l 's  long-term f inancial  planning,
surplus funds are placed into f ixed deposits as wel l  as
investments overseen by appointed professional  fund
managers to generate returns.

Our conservative investment strategy,  which includes
institutional  and strategic diversif icat ion as wel l  as asset c lass
al location,  complies with the Town Counci l  F inancial  Rules and
guidel ines issued by the Ministry of National  Development.  

For FY21/22,  $59.27 mil l ion was invested with fund managers
and $146.95 mil l ion was placed in f ixed deposits.

FISCAL
Management
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Repairs & Redecoration at Blks 80A,B,C 
Telok Blangah Street 31

09New Covered Linkway from Blk 1 to Blk 2A Dover Road

Maintaining the common property and open spaces of HDB
public housing estates remains one of the key responsibi l i t ies
of the Town Counci l .  Estate inspections are conducted dai ly by
our team of property off icers to ensure maintenance issues
are promptly rect if ied.

The Town Counci l  works with various Term Contractors for
maintenance and estate improvement works.  Supervised by
our team of property off icers,  the performance of the Term
Contractors is  monitored and reviewed regularly to ensure
safety regulations and practices are adhered to.  Residents
who encounter maintenance issues can contact the Town
Counci l  direct ly via our hotl ine,  email ,  our onl ine feedback
form, the one service application or simply walk into any of
our Town Counci l  off ices,  to address your concerns so that
they can be attended to.

Upgraded Fitness Corner near
Blk 209 Boon Lay Place

MAINTENANCE & ESTATE
Improvement



Cyclical Maintenance Works 
The Town Counci l  also undertakes a wide range of cycl ical
works to make our estates your best home while prolonging
the l i fespans of our bui ldings and faci l i t ies.  Cycl ical  works
include repairs and redecoration (R&R),  re-roofing,  rewiring,  l i f t
upgrading,  replacement of l i f t  parts,  booster pumps, water
pipes and refuse chute systems. 

A total  of  $17.82 mil l ion was spent on cycl ical  works in FY21/22,
with $0.80 mil l ion used for l i f t  replacement works and $6.41
mil l ion on R&R.

MAINTENANCE & ESTATE
Improvement
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Replacement of Refuse Handling Equipment

Repairs & Redecoration at Blks 103A/B, 104A/B, 106A/B, 113 and 114 Depot Road

Lift Replacement at Blk 713 Jurong West Street 71
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MAINTENANCE & ESTATE
Improvement

Town Improvement Projects 
Town Improvement Projects (TIP)  rejuvenate neighbourhoods
with the provision of essential  amenit ies and recreational
faci l i t ies.  Projects are priorit ised based on the needs of our
residents.  

West Coast Town Counci l  spent a total  of  $2.62 mil l ion on town
improvement projects in FY21/22.  These projects include the
construction and/or upgrading of community gardens,
playgrounds and f itness corners for the enjoyment of our
residents.  We have also constructed addit ional  bicycle racks,
footpaths,  covered l inkways and barrier-free access faci l i t ies to
improve connectivity for our residents,  including cycl ists and
the mobil i ty- impaired.

New Covered Linkways

From Blk 2A Dover Road to
LTA High Covered Linkway

From Jurong West Pr imary School to 
Blk 601A MSCP

Between Blk 64 & Blk 67
Telok Blangah Drive

New Barrier Free Access Ramps New Overhead Fan

Blk 52 Telok Blangah Drive Blk 11 1A Depot Road In front of Blk 688 Jurong West Central 1
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MAINTENANCE & ESTATE
Improvement

Upgraded Fitness Corners

Blk 509/510 West Coast DriveBlk 629 Jurong West Street 65

New Overhead Fan

Blk 652C Jurong West Street 61 Blk 663B Jurong West Street 65
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Blk 669B Jurong West Street 64

Upgraded Childrens' Playground



MAINTENANCE & ESTATE
Improvement

Upgraded Childrens' Playground

Blk 941/944 Jurong West Street 91

New Childrens'  Playground near Blk 268C Boon Lay Drive
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Blk 610 Jurong West Street 65 Blk 650A Jurong West Street 61

Blk 275A Jurong West Street 25

Blk 272C Jurong West Street 24



In November 2021,  the f irst  rooftop community al lotment
garden atop a mult i -storey carpark at Block 183 Boon Lay
Avenue  was completed. The garden has been very popular
with Boon Lay residents,  with overwhelming bids for the
avai lable plots.  I t  has also enabled residents staying in the
estate to develop closer bonds with each other through their
love of gardening.

MAINTENANCE & ESTATE
Improvement
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We look forward to bringing
more excit ing projects to the
Town, and wil l  continue to
proactively engage you to f ind
out how we can improve your
homes and l ives.



Lift Enhancement Programme (LEP) 
Co-funded by the HDB and Town Counci l ,  the Lift  Enhancement
Programme (LEP) was f irst  rol led out in 2016 with the purpose
of modernising older l i f ts ,  and enhancing their  safety,
rel iabi l i ty and performance. Under this programme, l i f ts  that
have been in operation for 18 years or less (as of the date of
commencement of the LEP),  and are assessed to require
upgrading,  wi l l  be el igible for the programme.

The LEP wil l  be done in phases to minimise inconvenience to
our residents,  and more importantly,  ensure that i t  is  safe for
use.  

As of 31 March 2022,  we have refurbished 324 l i fts  across our
Town.  Al l  l i f ts  in the town wil l  progressively undergo
improvement works in due course.

MAINTENANCE & ESTATE
Improvement
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Blks 711 to 731 
Jurong West Street 71/72

 In Progress.
Expected to complete in Q3 2022

Blks 732 to 751 
Jurong West Street 73/75

 In Progress.
Expected to complete in Q3 2022

Blks 812 to 832, 828A & 830A 
Jurong West Street 81

 In Progress.
Expected to complete in Q4 2023

Blks 752 to 761, 764 to 766, MSCPs 760A
& 765A Jurong West Street 74 Launching stage

Blk 84 Telok Blangah Heights
Blks 810, 811, 854 to 866, 854A(MSCP),

859A(MSCP) & 865A(MSCP)
 Jurong West Street 81

Launching stage

The Neighbourhood Renewal
Programme (NRP) is  a programme
ful ly funded by the Government
and executed by the Town Counci l ,
where mature estates are selected
to undergo rejuvenation.  Under
the NRP, residents are consulted,
and can suggest improvement
works in their  estate.  Through
these exercises,  the Town Counci l
is  able to shape the ideal
neighbourhood for residents based
on their  feedback and suggestions.
New improvements under the NRP
comprise covered walkways,
playgrounds and f itness corners
among other faci l i t ies.

MAINTENANCE & ESTATE
Improvement

Neighbourhood Renewal Programme

Residents of Gek Poh and Nanyang can look forward to
refurbishments in their  estate with several  NRP projects in the
pipel ine.

Neighbourhood Renewal Programme (NRP)
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Gek Poh NRP Residents Engagement Workshop



As part of  our continual  efforts to rejuvenate
the l iv ing environment of residents l iv ing in
older estates,  we have commenced various
Government upgrading programmes such as the
Home Improvement Programme (HIP) ,  L ift
Upgrading Programme (LUP) and Selective En
bloc Redevelopment Scheme (SERS).

 
FY 21/22 saw the completion of 4 HIPs.
Residents can look forward to the completion of
another 2 HIPs and 1 SERS over the next 2
f inancial  years.  

Completed HIP at 
Blk 416 Pandan Gardens

MAINTENANCE & ESTATE
Improvement

Other Government Upgrading Programmes
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Completed HIPs
Blk 401 to 408 Pandan

Gardens
 

Blk 409 to 416 Pandan
Gardens

 
Blk 43 to 54 

Teban Gardens Road
 

Blk 24 to 25 
Teban Gardens Road

Works 

HIP Blks 732 to 751 
Jurong West Street 73/75 Expected to complete in Q2 2023

HIP Blks 933 to 950, 952 & 953 
Jurong West Street 91 Expected to complete in Q4 2023

SERS Blks 513 to 520 West Coast Road Expected to complete in Q2 2023

Works in Progress

Completed HIP at Blk 416
Pandan Gardens



In the performance of our f iduciary responsibi l i t ies,  West Coast
Town Counci l  adopts best practices in corporate governance to
promote greater accountabi l i ty and transparency,  and to raise
overal l  governance standards.  

Pol ic ies and processes were developed and implemented in l ine
with the guiding principles of the Town Counci l 's  Code of
Governance across four key domains -  Counci l  Effect iveness,
Internal  Controls & Processes,  Financial  Management and
Vendor Management.

West Coast Town Counci l  has seven committees that oversee the
crit ical  functions of our operations.  Members for each
committee are nominated by the elected MPs through a referral
process and are appointed and/or reappointed after a thorough
evaluation that takes into consideration their  relevant
experiences,  ski l ls ,  competencies and t ime commitment.  To
ensure that West Coast residents are wel l -represented,  two-
thirds of appointed members in the Counci l  must be residents of
HDB estates within the Town.

M/s Mazars LLP was appointed as a consultant to develop a Risk
Management pol icy and framework for West Coast Town Counci l .
The new West Coast Town Counci l  Risk Management Pol icy is  in
l ine with the Ministry of National  Development's Code of
Governance recommended framework.  The Risk Management
policy clearly dictates the roles and responsibi l i t ies of the
different stakeholders in the overal l  r isk management process.  

By adopting a structured r isk assessment methodology,  the
Town Counci l  was able to speedily identify potential  key r isks,  as
well  as adopt effect ive and practical  controls to address them.
The Risk Management pol icy wi l l  also be monitored and reviewed
periodical ly.

To al ign stakeholders on the Town Counci l 's  Risk Management
policy,  training wil l  be conducted for management staff  and
counci l lors.

CORPORATE
Governance
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SUSTAINABILITY
Efforts

Sustainabi l i ty is  the core value of West Coast Town
Counci l ,  and it  has been integrated into our improvement
and maintenance works.  Throughout the year,  the Town
Counci l  act ively explored new init iat ives on the
sustainabi l i ty front while raising awareness in our
community.  Through these activit ies,  we hope to inculcate
a sense of ownership of the environment in our residents.



SUSTAINABILITY
Efforts

SGRecycle Machines

20

SGRecycle machines were
introduced in West Coast
Town in December 2021.
Members of the public  can use
them to recycle waste paper
and earn a token sum when
doing so -  $0.06 per ki logram
of waste paper recycled.

Just three months after their
introduction,  the six
SGRecycle machines across
West Coast Town col lect ively
col lected more than 15,000kg
of waste paper to be recycled,
which is  equivalent to saving
264 trees.

Green Commuting
To promote greener ways of
commuting,  we have
introduced more bicycle racks
in our estates over the past
year.  

Some estates have also been
equipped with a dual  bicycle
rack,  which enables two
parked bicycles to be stacked
safely and securely.  Taking up
only half  the space of a normal
bicycle rack,  i t  al lows more
bicycles to be parked within
the same amount of space.

More pedestrian pathways
have also been incorporated
into our town improvement
projects to encourage people
to walk for shorter distances.  New Bicycle Shed with Double-Tier Bicycle Racks 

near Blk 625 Jurong West Street 61

New Bicycle Shed with Double-Tier Bicycle Racks 
near Blk 990 Jurong West St 93 (MSCP)



Barrier-Free Access Town
Improving connectivity within Towns is  imperative to championing
sustainable development.  

 
Pioneer Town is taking the lead with the introduction of Barrier-Free
Access (BFA) within its  constituency.  A connectivity route map has
been drawn up to i l lustrate how residents can walk to their  venues or
homes easi ly via BFA and sheltered l inks,  even during inclement
weather.  This init iat ive benefits al l  residents,  in part icular the elderly,
differently abled,  and parents with young chi ldren or with strol lers.

The Town Counci l  have also been priorit is ing the 
construction of BFA Ramps for al l  other WCTC-managed 
estates to convenient our less mobile residents.

SUSTAINABILITY
Efforts

Upgraded Sheltered Barrier-Free Access Ramp
near Blk 667C�Jurong West Street 65
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SUSTAINABILITY
Efforts

New Allotment Garden
The f irst  rooftop al lotment garden atop a mult i -storey carpark
at Block 183 Boon Lay Avenue was introduced into our Town in
November 2021. The al lotment garden has been very popular
among Boon Lay residents,  with overwhelming bids for the
avai lable plots.

This exercise not only creates more green space amid the
urban jungle,  i t  also promotes food sustainabi l i ty and security
in the long run. Residents get to bond with each other while
enjoying the physical  and psychological  benefits of  gardening.  

Fol lowing the success of the al lotment garden, plans are
underway to convert more underuti l ised MSCP roof decks to
green spaces such as community gardens and urban farms.

"Residents have not only started planting
their plots, but they have gotten to know
their neighbouring plot owners as well. It
is through this rooftop garden that
people staying in this estate have
managed to bond with each other."
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Tree Planting
In support of the OneMil l ionTrees movement to
plant a mil l ion trees across the is land by 2030,  and
as part of  our ongoing efforts to create a greener
and more sustainable l iv ing environment for our
residents,  we planted over 600 trees across al l
divis ions in West Coast GRC last year.  

Through such activit ies,  residents can learn about
the benefits that trees can bring to our l iv ing
environment,  and the impact of c l imate change on
Singapore.  By part ic ipating in the actual  act  of
planting a tree,  residents can develop a sense of
ownership of the environment and recognise the
signif icance of conservation and sustainabi l i ty.

Working alongside NParks and PA, we wil l  continue
striving towards our goal  of  planting 600 trees
every year.  

SUSTAINABILITY
Efforts
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SUSTAINABILITY
Efforts

Actions for Green Town (AGT)
West Coast Town Counci l  joined hands with 14 PAP Town
Counci ls  to form the Action for Green Towns (AGT) init iat ive
last year.  AGT wil l  work with residents and sustainabi l i ty
experts to make every estate zero-waste,  energy-eff ic ient,
and greener by 2025.

In December 2021,  we published our very f irst  Sustainabi l i ty
Report,  and shared our Sustainabi l i ty Plan for West Coast
Town leading up to 2025. We have also formed an AGT
Sustainabi l i ty Team comprising volunteers and environmental
experts who are passionate about contributing to the
sustainabi l i ty effort  in our Town. To f ind out more about the
AGT Team, our sustainabi l i ty plans and report,  please vis it
wctc.org.sg/action-for-green-towns-plan/

Greening our Town requires a col lect ive effort ,  and we
encourage our residents to come forward to discuss issues,
share ideas and volunteer with us.  I f  you are keen to join us
on this journey or have any ideas or suggestions on how to
make West Coast a more sustainable town, please write to
wctccl@wctc.org.sg .

24

http://wctc.org.sg/action-for-green-towns-plan/
mailto:wctccl@wctc.org.sg
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COMMUNITY
Engagement

West Coast Town Counci l  recognises the importance
of engaging our residents and providing t imely
updates on important Town information. 

Hence we have further expanded our avenues for
engagement to keep residents updated while
encouraging residents'  part ic ipation in the Town
Counci l 's  works.



Photo Campaigns
Our residents are what makes our Town
uniquely West Coast.  

That is  why our residents take pride of place
on our key col laterals such as the 2022 Wall
Calendar as wel l  as National  Day bannerettes
and bi l lboards.  By showcasing the myriad
personal it ies of West Coast,  we convey our
appreciat ion to our residents via a medium
that is  easi ly noticed and aesthetical ly eye-
catching.

The Town Counci l  has also init iated photo
campaigns to col lect  photos from residents for
our National  Day col laterals this year as wel l
as the 2023 Wall  Calendar.  

COMMUNITY
Engagement
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COMMUNITY
Engagement

Green Activities
Championing sustainabi l i ty can also
be fun! There's nothing l ike coming
together for a good cause after al l .

Sustainabi l i ty is  everyone's
responsibi l i ty ,  but this does not
mean that i t  cannot be fun. Green
acit iv it ies such as tree planting and,
community gardening can be places
where we come together as one
West Coast family to do good for
the environment while enjoying a
day out with everyone as wel l .
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Consensus Gathering
The execution of Neighourhood Renewal
Programmes (NRPs) is  one of the major functions
of the Town Counci l .  NRP rejuvenates mature
estates by upgrading key amenit ies.  Residents'
feedback are instrumental  in the planning process
of the Programme. Local ised consensus gatherings
are held to better understand what residents want
to improve within their  estate.  

With upcoming NRP projects in Gek Poh and
Nanyang,  we aim to obtain comprehensive inputs
from our residents,  and come up with upgrading
proposals that are best suited to their  needs.



Letters from your MP
Hear about the latest community init iat ives,  improvement
projects,  town-wide updates as wel l  as selected parl iamentary
highl ights in a bi-monthly letter penned by your MP. 

Letters from your MP, which was f irst  introduced in late 2021,
can be found on the Digital  Display Boards at the l i ft  lobbies
of every HDB block.  You can also vis it  West Coast Town
Counci l 's  website at  wctc.org.sg  to view past MP letters.

28

COMMUNITY
Engagement

http://wctc.org.sg/


We Hear You
We value and take al l  feedback from our
residents seriously.  We welcome our
residents to reach out to us directly via
the various channels of communication-
email ,  phone cal l  and onl ine feedback
form.

Alternatively,  concerns,  feedback and
suggestions can also be raised through
our Town Counci l lors,  grassroots leaders
and MPs during house visits ,  dialogue
sessions,  community events and 
Meet-the-People sessions.
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COMMUNITY
Engagement
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AUDITED FINANCIAL
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