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Dear Residents of Pioneer,
 
It has been a privilege to serve you since July 2020.  

I made a promise then to improve your life and living environment through a uniquely 3C approach:

• Caring for our Residents (CARE)
• Connecting our Community (CONNECT)
• Creating a Vibrant Neighbourhood (CREATE)

The uncertainties of COVID-19 over the past two years were challenging, but that did not hinder my commitment to deliver on those promises. Of course, 
I will not have been able to do it without the dedication from the Town Council, PA team and community volunteers. 

We took CARE of your wellbeing by deploying mobile vaccination teams into the heartlands, ensuring residents have access to ART kits and distributed 
groceries vouchers to financially challenged families We continued to CONNECT with all 12,319 Pioneer households through more than 240 engagement 
events and looked intensified our efforts and advocacy on matters like sustainability, financial planning and healthcare. 

We also completed many estate improvement projects in order to CREATE a neighbourhood where all of you are proud to live in.

I also had the opportunity to interact with many of you at our house visits and events. We try our very best to transform your valuable feedback into action 
plans whenever we can.  

I remain committed to making a difference in Pioneer for our residents. Check out the progress we have made over the past two years, and I look forward 
to making this estate the best home for you as #PioneerTogether.



All photos and videos were taken in compliance with prevailing government rules and advisories 

Publication Date: 30 June 2022

Para Penduduk Pioneer yang Dihormati,
 
Saya amat berbesar hati kerana diberi peluang untuk berkhidmat kepada anda sejak bulan Julai tahun 2020.

Saya juga telah berjanji untuk meningkatkan kehidupan dan persekitaran hidup penduduk kita melalui pendekatan 3C yang unik:

• CARE - Prihatin terhadap Penduduk kita (Caring for our Residents)
• CONNECT - Merapatkan Hubungan Masyarakat kita (Connecting our Community)
• CREATE- Mewujudkan Kawasan Kejiranan yang Ceria (Creating a Vibrant Neighbourhood)

Ketidakpastian COVID-19 sepanjang dua tahun yang lalu sememangnya sesuatu yang mencabar. Namun begitu, ia tidak menghalang saya daripada melaksanakan komitmen saya. Sudah 
tentunya, saya tidak akan dapat berjaya melakukannya tanpa dedikasi dan kerja keras daripada pasukan Majlis Bandaran West Coast dan Persatuan Rakyat serta semua rakan kongsi 
masyarakat dan pasukan sukarelawan masyarakat kita.

Kami menjaga dan prihatin (CARE) terhadap kesejahteraan anda dengan mengaturkan pasukan pemvaksinan mudah alih ke Kawasan Perumahan Awam, memastikan penduduk mendapat 
akses kepada kit ART dan mengedarkan baucar barangan runcit kepada keluarga yang mengalami masalah kewangan.

Kami merapatkan hubungan (CONNECT) kesemua 12,319 penghuni rumah di Pioneer melalui lebih daripada 240 perbagai acara dan menggandakan usaha serta kegiatan kami dalam 
aspek-aspek yang penting seperti kemampanan, perancangan kewangan dan penjagaan kesihatan.

Kami juga telah menyempurnakan pelbagai projek peningkatan estet untuk mewujudkan (CREATE) kawasan kejiranan yang kita semua berbangga dengannya.

Saya juga berpeluang untuk berinteraksi dengan ramai daripada anda semasa lawatan ke rumah dan acara-acara yang dijalankan. Pihak kami sentiasa mempertimbangkan dan mengambil 
kira maklum balas berharga dari anda untuk dijadikan pelan tindakan.

Saya tetap komited untuk membawa perubahan kepada Pioneer dan penduduk kita. Dengan kemajuan yang telah kita capai sepanjang dua tahun yang lalu, saya berharap kita dapat terus 
menjadikan estet ini tempat tinggal yang terbaik untuk semua sebagai satu #PioneerTogether.
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Upcoming Projects
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Repair & Repainting Works
Location: Blk 659A – 659D, 
660A – 660D, 661A – 661D & 662A – 662D 
Estimated Completion: 3rd Quarter 2023 

Repair & Repainting Works
Location: Blk 601 - 613
Estimated Completion: 3rd Quarter 2023 

Repair & Repainting Works
Location: Blk 648A – 648D, 
649A, 649B, 650A – 650D 
Estimated Completion: 3rd Quarter 2023 

Ongoing Projects 

COMPLETED IMPROVEMENT PROJECTS IN PIONEER SMC
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Upgraded Children’s Playground near Blk 663B

YYAYAAY
Completed R&R at Blk 695

Completed 
R&R at 
Blk 666B

Upgraded Elderly Fitness Corner near Blk 640
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CCCCPPPCCCCCCCCCPPPPCPUpgraded Children’s Playground near Blk 610

Upgraded Children’s Playground near Blk 650A

EE

A71A71A 670A
66716666677767176716767671A1A111717111111111AAAAAAAAAAAAAAAAAAA1AAA 676670A67770A
6666New Bicycle Shed near Blk 666A

“Riding a bicycle 
is about getting 
back to basics.”

“A good workout 
is a great way to 
clear your mind.”
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High

 ScSc
hhhhNew Overhead Fan in-front of Blk 688

Upgraded Children’s Playground near Blk 653C Upgraded Children’s Playground at Blk 652C New Bicycle Shed near Blk 661BNew Bicycle Shed near 
Blk 659 MSCP

New Bicycle Shed near Blk 990 MSCP

Upgraded Children’s 
Playground near Blk 602

New Low Covered Linkway from Jurong West 
Primary School gate to Blk 601A MSCP

More than 10,200 
residents benefitted from  
Lift Enhancement 

Programme 
at Blk 601 – 609, 611 - 612, 
648A-D, 649B, 650A-C 657B, 
658A –D, 659A-D, 660A-B, 

661A-B, 662A-B

More than 8,300 residents 
benefitted from Repairs and 

Repainting Programme at
Blk 687 – 696, 663A-D, 664A-D, 

665A-B, 666A-B 

Construction of Covered 
Linkway & Drop-off Point
Location: Near Blk 662A
Estimated Completion: 
2nd Quarter 2023

Upgrading of Existing Senior 
Citizen’s Corner to Resident’s Corner
Location: Blk 603
Estimated Completion: 
4th Quarter 2023

Repairs & Repainting Works 
to 40 Blocks 
Location: Blk 986A – 986C, 987A – 987D, 
988A – 988C, 989A -  989D ,990A – 990B,
651A, 651B, 652A – 652C, 653A – 653C, 
654A – 654C, 655A, 655B , 656A – 656D, 
657A, 657B, 658A – 658D 
Estimated Completion: 4th quarter of 2023

Construction of Low Linkway 
and Drop Off Point
1THFYNTS�࣢�.S�GJY\JJS�'QP����&�
and Blk 663B 
Estimated Completion:  
4th Quarter 2024

Construction of Sheltered 
Barrier Free Ramp
Location: Near Blk 692A 
Jurong West Central 1
Estimated Completion: 
4th Quarter 2024

Construction of Covered Walkway 
Estimated Completion: 4th Quarter 2022
Location: Blk 986C to 988A 

Upgrading of Children’s Playground 
Estimated Completion: 4th Quarter 2022
Location: Near Blk 649B 

All lifts in Pioneer will progressively undergo Lift Enhancement Programme. 

“I love the new 
playground!”

Upgraded Children’s Playground Near Blk 659D

Upgraded Children’s 
Playground near Blk 605

Upgraded Children’s Playground near Blk 664B

“Play is their 
brain's favourite 
way of learning.”



More than 240 Engagement Events held 
since July 2020

DBSSU Care Pack Distribution across 
Pioneer Community 

New Creation Church Gift of Love Initiative, where 
supermarket vouchers were given to financially 

challenged families. 

Mobile Vaccination Team

Tree Planting in our Community

The Young Minds Programme-
A mentorship where volunteer tutors are batched 
with students to guide them in the school work.

SED@P – A  Seniors’ Digitalisation Experience 

Overnight Camping Event at Singapore 
Discovery Centre with Pioneer Families 

Festive Outreach Community Sports Network @ Pioneer 

Happy Lifestyle Event for our Seniors Connect@Pioneer: My Exit Strategy

ART Self-Test Kit Distribution Food Rescue Programme where rescued food is 
distributed to the community 

New Sustainability Taskforce to implement 
environment-friendly initiatives in the community

Reached out to all 12,319 Households 
since July 2020 


