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Following the recent General Elections, West Coast 
Town Council is humbled to be able to continue 
serving residents of West Coast GRC and Pioneer 
SMC and to manage and maintain common 
properties and open spaces of HDB flats, shops, 
markets and food centres. 

Mr Patrick Tay Teck Guan, BBM, Member of 
Parliament for Pioneer SMC, has been appointed 

the Chairman of West Coast Town Council. The 
Vice-Chairpersons are Mr Ang Wei Neng, Member of 
Parliament for West Coast GRC (Nanyang) and Ms 
Rachel Ong, Member of Parliament for West Coast 
GRC (Telok Blangah). 

West Coast Town Council will continue to strive 
and deliver to the best of our ability, to make West 
Coast town a better home for all!

Meet the new Team

Boon Lay

Nanyang Pioneer SMC

West Coast

Telok Blangah Ayer Rajah 
-Gek Poh

Jul/Aug/Sep 2020



Following the recent General Elections, Gek Poh and Nanyang 
Divisions will come under the management of West Coast 

Town Council with effect from 29th October 2020. 
In the interim, Chua Chu Kang Town Council will continue to 

manage and maintain the estate and provide services such as 
facilities booking, handling of feedback and enquries, payment of 
Service & Conservancy Charges (S&CC) and etc. 

West Coast Town Council would like to take this opportunity 
to welcome our new residents into our big family and we look 
forward to serving you!

Welcome residents of 
Gek Poh and Nanyang into
   our West Coast family!

Nanyang
Mr Ang Wei Neng

    www.facebook.com/angweineng.mp

Gek Poh
Ms Foo Mee Har

    www.facebook.com/FooMeeHar.MP
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Block 601, 601A (MSCP), 602 to 605, 613 & 613A 
(MPH) Jurong West St 62
Block 606 to 612, 607 (MPH), 657B to 659A-D, 658 
(MPH), 659 (MSCP), 663A-D, 663 (MSCP), 663E (MPH) 
& 666A-B Jurong West St 65
Block 639 to 640, 640A (MPH/MSCP), 641 to 647, 
647A (MPH/MSCP), 648A-D to 650A-C, 648 (MSCP), 
649 (MPH), 650 (MSCP), 651A-B to 654A-C, 651 
(MSCP), 652 (MPH), 655A-B to 657A, 655 (MPH/
MSCP), 656 (MPH) & 657 (MSCP) Jurong West St 61

Block 501, 502 (Market), 502A, 503 (Food Centre), 
503A, 504 to 512 West Coast Dr
Block 513 to 520 West Coast Rd
Block 601 to 613 Clementi West St 1

Block 701 to 704 West Coast Rd
Block 705 to 717, 720 to 725, 726 (Market/Food 
Centre), 727 to 731 Clementi West St 2

Block 167 to 172, 167A (MSCP), 169A (MPH), 174 to 
179, 180A-C, 181A-B, 180 (MSCP/MPH), 188 to 191, 
196A-B, 197A-D, 196 (MSCP/MPH), 198 to 206, 206A 
(MPH), 257 to 267, 257A (MSCP), 262A (MPH), 268A-C 
& 268 (MSCP) Boon Lay Dr
Block 183A-D, 182 (MPH), 183 (MSCP), 185 to 187, 
216A-B, 217A-B, 218A-D, 216 (MSCP/MPH) & 217 
(MPH)  Boon Lay Ave
Block 207 to 215, 208A (MSCP), 212A (MSCP), 207A 
(MPH), 209A (MPH) 210A (MPH), 221 (Boon Lay 
Shopping Centre) 221A (Market) & 221B (Food Centre)  
Boon Lay Place
Block 617 to 621, 617A (MSCP), 626 to 636, 627A 

& 631A (MPH), 629A & 635A (MSCP), 667A-D, 667E 
(MPH), 667 (MSCP), 670A, 671A-C, 672A, 673A-C, 
674A-B, 670 & 672 (MPH), 673 & 674 (MSCP) Jurong 
West St 65
Block 622 to 625, 624A (MSCP), 624B (MPH), 637 & 
638A (MSCP) Jurong West St 61
Block 668A-D to 669A-D, 668E (MPH), 669 (MSCP), 
675A-B, 676A-B, 677A-C, 678A-D, 675 & 676 (MSCP), 
677 & 678 (MPH), 683C, 684A-C, 685A-B, 684 (MSCP) 
& 685 (MPH) Jurong West St 64
Block 679A-C, 680A-C, 681A-C, 682A-C, 683A-B, 
685C, 686A-C, 679, 682 & 686 (MSCP),  680, 681 & 
683 (MPH)Jurong West Central 1

Ayer Rajah
Block 20 to 25 , 22A (MSCP), 20A & 21A (MPH), 30 to 
41, 37A (Market/Food Centre), 43 to 57, 57A (MSCP), 
57B (MPH), 60 to 65, 62A (MPH) & 63A (MSCP) Teban 
Gardens Rd
Block 401 to 416 Pandan Gardens

Gek Poh
Block 271A-D to 272A-D Jurong West St 24
Block 273A-D, 274A, 274D & 276B Jurong West Ave 3
Block 274B-C, 275A-D, 276, 276A, 276C-D Jurong 
West St 25
Block 732 to 734, 739, 743 to 751 Jurong West St 73
Block 735 to 738 Jurong West St 75
Block 752 to 761, 764 to 766 Jurong West St 74

Block 701 to 718 Jurong West St 71
Block 719 to 723, 725 to 729 Jurong West Ave 5
Block 724, 730 & 731 Jurong West St 72
Block 810 to 866 Jurong West St 81
Block 901 to 919, 933 to 950, 952 & 953, 962 to 964 
Jurong West St 91

Block 920 to 926, 928 to 932, 959 to 961 Jurong West 
St 92
Block 965 to 967 & 967A-B, 974 to 980 Jurong West 
St 93
Block 821A, 832A, 841A, 844A, 854A, 859A and 865A 
Jurong West St 81

Block 1 to 4, 2A (MSCP) & 3A (MPH) Dover Rd
Block 5, 17 to 23, 18A (MPH), 19A (MSCP), 26 to 27, 
28A-D, 28 (MSCP) Dover Crescent
Block 12, 12A (MSCP), 13 & 14 Dover Close East
Block 44 to 55, 48A (MSCP), 52A (MSCP), 64 to 67, 75 
to 77, 79 & 82 Telok Blangah Dr
Block 56 to 63, 57A (MSCP), 68 to 69, 70A-C, 70 
(MSCP), 71 to 74, 71 (MPH), 73A (MSCP), 84 to 88, 86A 
(MPH) & 88A (MSCP) Telok Blangah Hts

Block 78A-B Telok Blangah St 32
Block 80A-C, 80 (MSCP), 80D (MPH), 91, 92, 90, 93 
(MSCP), 90A-B, 91A, 92A-B, & 93A-B Telok Blangah 
St 31
Block 102A, 103A-B, 104A-B, 104C (MSCP), 105 
(MSCP), 105A, 106A-B, 108A (MSCP), 109A-B, 110 
(MSCP), 110A, 111A-B, 112A-B, 112C (MSCP), 113 & 
114 Depot Rd

Block 660A-D, 660 (MSCP), 660E & 661 (MPH), 661A-
D to 662A-D, 662 (MPH), 664A-D, 664 (MSCP), 664E 
(MPH) & 665A-B Jurong West St 64
Block 687 to 691, 691A (MSCP) 692, 692A (MSCP) & 
693 to 696 Jurong West Central 1
Block 697A to 697C, 697 (MSCP), 698A-C & 698 
(MPH) Jurong West Central 3
Block 986 (MSCP), 987 & 988 (MPH), 986A-C to 990 
(MSCP) & 990A-C Jurong West St 93

Our Members of Parliament 
& HDB blocks under West Coast Town Council

 

Mr S Iswaran
Minister for Communications and 
Information
Minister in-charge of Trade Relations
Elected member, 
West Coast Town Council
MP for West Coast GRC (West Coast) 

Mr Desmond Lee
Minister for National Development
Minister-in-charge 
for Social Services Integration
Elected member, 
West Coast Town Council
MP for West Coast GRC (Boon Lay)

Ms Foo Mee Har
Elected member, 
West Coast Town Council
MP for West Coast GRC 
(Ayer Rajah-Gek Poh)

Mr Ang Wei Neng
Vice-Chairman, 
West Coast Town Council
MP for West Coast GRC (Nanyang)

Ms Rachel Ong
Vice-Chairperson, 
West Coast Town Council
MP for West Coast GRC 
(Telok Blangah)

Mr Patrick Tay Teck 
Guan, BBM

Chairman, 
West Coast Town Council
MP for Pioneer SMC
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West Coast Town Council 
has stepped up cleaning &  

For your safety during this Covid-19 
period, West Coast Town Council has 

stepped up its cleaning regime. High 
human contact areas are being cleaned 
more frequently and all lift buttons now 
have a long-lasting self-disinfecting 
coating. Let’s continue to stay healthy and 
safe. Together, we can overcome Covid-19 
as one community.

disinfecting 
facilities
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West Coast Town Council 
has stepped up cleaning &  All lift 

buttons
coated 

with self-
disinfecting 

agent!

In March this year, the Town Council sprayed all the buttons in all 
the HDB lifts and lift lobbies in our Town with a self-disinfecting 

agent.
Following that application, the Town Council has applied 

another round of the anti-microbial to safeguad against viruses 
and bacteria.

The self-disinfecting agent has also been used to coat 
frequently touched surfaces in Changi Airport. Besides lift buttons, 
trolley handles and touch screens are coated with it.

The revolutionary and eco-friendly active ingredient in sdst 
enables treated surfaces to become self-disinfecting for 90 days 
as it molecularly bonds to most surfaces semi-permanently. 

The bonding is strong enough to withstand repeated cleaning 
for three months.

Based on test results from many countries, it is effective 
against COVID-19, but harmless to your skin or the environment.

Although it is ideal for keeping 
frequently touched surfaces 

germ-free, the sdst coating can be 
scratched off. So make sure you press 
the lift button with your finger tips. 
Never use a key or other hard object.

REMINDER

The lift buttons were wiped clean before treatment, then a thin layer was sprayed on the cleaned surface. The sdst was spread evenly with a non-absorbent cloth, 
then left to dry for 10 to 30 minutes. Normal cleaning with a soft cloth can be continued for up to 90 days.
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Dear residents, merchants, hawkers and market stall holders, 
 

The Covid-19 pandemic has affected many of you in one way or another, your 
livelihood would likely have been impacted.  Apart from the Service and Conservancy 
Charges (S&CC) rebates for Singaporean Housing Board households provided by the 
Government, West Coast Town Council will provide S&CC rebates for Commercial, 

Hawkers and Market Stalls for four months from July 2020 to October 2020. 
 

No action is required on your part to receive the rebate. It will be credited directly into 
your S&CC account. lf you pay your S&CC through Inter-bank GIRO or recurring credit 
card deduction, the net S&CC payable after the rebate granted will be deducted from 

your bank account accordingly

 HDB Type
  April July October January 
  2020 2020 2020 2021

 1- and 2- room 1 month 1 month 1 month 1/2 month

 3- and 4- room 1 month 1/2 month 1/2 month 1/2 month

 5- room 1/2 month 1/2 month 1/2 month 1/2 month

  1/2 month 1/2 month 1/2 month -

  July  August September October
  2020 2020 2020 2020

 Shops/
 Hawkers/ 15% 15% 15% 15%
 Market Stalls

Service and Conservancy 
Charges (S&CC) Rebates

S&CC rebates for FY20/21 (No of months)

 Executive/
 Multi-Gen

S&CC Rebates for HDB flats

S&CC Rebates for HDB Commercial Properties

Note: 
1. Eligible households will receive their S&CC rebate over four quarters in April 2020, July 2020, October 2020 and January 2021.
2. Households with a member owning or having any interest in a private property, or have rented out the entire flat, are not eligible for
    the S&CC rebate.
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© National Environment Agency 2019

OUR LIVES. OUR FIGHT.Download
myENV app

Get updates on
Dengue clusters: facebook.com/Stop.Dengue.Now

twitter.com/NEAsg

nea.gov.sg/dengue

Dengue cases are on the rise.
Do the Mozzie Wipeout. 

FIGHT
DENGUE

Remove stagnant water at home
to prevent mosquito breeding.

NEA-132-T19 A4 Poster.ai   1   9/7/19   2:06 PM
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Mr Desmond Lee
Minister for National Development
Minister-in-charge 
for Social Services Integration
MP for West Coast GRC (Boon Lay)

Mr Ang Wei Neng
MP for West Coast GRC (Nanyang)

Mr Patrick Tay Teck 
Guan, BBM

MP for Pioneer Constituency
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Mr S Iswaran
Minister for Communications and 
Information
Minister in-charge of Trade Relations
MP for West Coast GRC 
(West Coast)

Ms Rachel Ong
MP for West Coast GRC 
(Telok Blangah)

Ms Foo Mee Har
MP for West Coast GRC 
(Ayer Rajah-Gek Poh)
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Construction of new drop-off porch at Block 605 Clementi West Street 1 "We now get to enjoy sheltered access to our 
blocks on rainy days. Very convenient!" - Mr Ng

Construction of new drop-off porch behind Block 706 Clementi West Street 2

"Nice and 
convenient, 
especially during 
rainy days!" - 
Mdm Zawiyah Town Improvements

Extended covered linkway at Block 190 Boon Lay Drive Construction of awning at Block 196 Boon Lay Drive

Construction of new covered linkway near Block 45 to 48 Teban Gardens RoadConstruction of new covered linkway near Block 57 to 61 Teban Place

After

After

Before

Before
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Town Improvements

Upgraded adult fitness corner at Block 28D Dover Crescent

Upgraded fitness corner at Block 14 Dover Close East 

Upgraded children’s playground at Block 28C Dover Crescent

Upgraded Multi-Purpose Hall

Upgraded fitness corner at Block 4 Dover Road

Upgraded children’s playground at Block 13 Dover Close East

Upgraded elderly fitness corner at Block 26 & 28 Dover Crescent
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Jobfair
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Our fight 
against 

Covid-19 
continues
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Here are the winners of the last quiz:

Chan Mew Liang
Ee Yin Moy
Gopi Parmeshran
Kong Khai Choy
Lilian Poon Gek Ruang
Mohammad Rizuwan Bin Ishak
Noor Najihah Binti Azman
S. Thangham
Tay Chye Har
Tay Xin Yu Hestia
(Winners have been notified by post.)

Name:

NRIC no:                                         Home/HP no:

Address:

Dear Sir/Madam,
My name is Louise Tay and I have been staying at Blk 

45, Telok Blangah Drive, for around a year. My initial few 

months were quite unpleasant as I found the estate wanting 

in cleanliness (as compared to the Radin Mas constituency 

where I had been staying for 17 years) and full of unpleasant 

noises.
Throughout this one year, I have been making numerous 

complaints which the cleaners and staff at Telok Blangah 

branch office resolved promptly (the latest will be by next 

day) and to the best of their ability. I am extremely glad and 

thankful that I have such professional and responsible people 

serving the residents. Kudos to them! It was really because 

of them that I felt that the cleanliness of the estate has 

improved dramatically and the creative/innovative measures 

they put in place have helped to make the estate more 

peaceful
Please send them my heartfelt compliments!

Dear Sir or Madam,I would like to highlight the efficiency of Miss Lau Qiy Yi for having promptly responded to my feedback regarding the miss-alignment of tiles on the wall next to the lift on my floor. I emailed her on Sunday Jan 5 in the afternoon regarding the shoddy tiling done and that it was an ugly sight. We would probably have to live with this for many years if not rectified. To my pleasant surprise a worker came on Monday 6 Jan and hacked out the tiles to re-do it, properly this time. I hope Miss Lau and the project manager will be duely appreciated for their efficiency. I also wish to express my appreciation of the way Jurong Town Council manages the estate . The rejuvenation of the estate and the park is much appreciated.Once again thank you.Regards,  Irene Li .

Bouquets

QUIZ
June/July

2019 Test your powers of observation! Challenge yourself now and spot 5 differences 
between these two pictures and stand a chance to be one of the 10 winners.

CAN YOU SPOT THE DIFFERENCE?QUIZ
Jul/Aug/Sep

2020

 

ID
EA

Get Noticed.
Share your 
ideas and 
photos with us!

Do you have a good story idea for 
Town News? Share your story with us 
and you could see it in print!

  Would you like to send your 
well-wishes to fellow residents? Send 
your high-resolution photos to us, 
and you could see photos of your 
family members or yourself on our 
greeting banners and billboards!

Send your stories and photos to 
“Get noticed” at wctccl@wctc.org.sg 
We look forward to your participation!

CAN YOU 
SPOT THE 
DIFFERENCE?

Adviser 
Mr Patrick Tay Teck Guan, BBM
Chairman, West Coast Town Council,   
MP for Pioneer SMC

Chairman/Editor
Mr Pek Ting Li Desmond, PBM

Vice-Chairman/Deputy Editor
Mr Ng Leng Kim Jimmy 

Associate Editors
Ms Chua Poh Leng Christina
Mr Goh Wee Siang Ivan
Mr Kor Chun Heng
Ms Lee Nai Yi Valerie
Ms Lim Yee Pei Justina, PBM
Mr Ong Boon Han Edvin, PBM
Ms Quek Mei Mei Elaine, PBM
Mr Tan Kim Seng Kelvin
Mr Yeo Thiam Huat Victor, PBM

Editorial Consultant              
Mr Yap Cheng Tong          

Secretary          
Mr Shawn Yeo    

Assistant Secretary
Ms Amy Ng

Town News is published by West 
Coast Town Council. All rights 
reserved. No materials in this 
newsletter are to be retrieved and 
reproduced in whole or in part without 
the prior consent of the Editor. The 
views and opinions expressed or 
implied in the publication are those of 
the authors and are not necessarily 
those of the Town Council.                                                                     
Circulation: 76,500 copies  

EDITORIAL 
COMMITTEE

Entry Rules
1.  Your entries must be submitted and reach the Town Council by 30 November 2020.
2.  Each HDB household in West Coast GRC and Pioneer SMC is allowed one entry.
3.  Councilors and staff of the Town Council and their immediate families cannot enter.
4.  Winners will be notified by post.
5.  The judges’ decision is final and no correspondence will be entertained.
6.  The first 10 correct entries drawn will each receive $30 worth of shopping vouchers.

Please submit your entries together with your name, address, NRIC and contact 

number to:       Quiz (Jul/Aug 2020), 
West Coast Town Council,  
Blk 441A Clementi Ave 3 #02-01 
Singapore 121441
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WEST COAST

Mr S Iswaran
Minister for Communications 
and Information
Minister in-charge of Trade 
Relations
MP for West Coast GRC 
(West Coast)

EMERGENCY NUMBERS
Fire Engine / Ambulance  995
Non-emergency Ambulance Service  . . . . 1777
Police  . . . . . . . . . . . . . . . . . . . . . . . . . . . . 999
Police Hotline . . . . . . . . . . . . . . 1800-255 0000
Ayer Rajah NPP  . . . . . . . . . . . . 1800-565 9999
Boon Lay NPP  . . . . . . . . . . . . . 1800-261 9999
Clementi Police Divisional HQ    . 1800-774 0000
Clementi NPC . . . . . . . . . . . . . . 1800-872 9999
Clementi NPP . . . . . . . . . . . . . . 1800-775 9999
Dover NPP . . . . . . . . . . . . . . . . 1800-778 8999
Jurong Police Divisional HQ  . . . 1800-791 0000
Nanyang NPC . . . . . . . . . . . . . . 1800-792 9999
Telok Blangah NPP . . . . . . . . . . 1800-272 9999

BREAKDOWN OF SERVICES
ELECTRICITY
SP PowerGrid 24-Hour
Electricity Service Centre  . . . . . 1800-778 8888
PIPED GAS SUPPLY
City Gas 24-Hour Hotline. . . . . . 1800-752 1800
WATER SUPPLY
PUB 24-Hour Call Centre  . . . . . 1800-225 5782
STREET LIGHTING/TRAFFIC LIGHTS
Land Transport Authority (LTA)  . 1800-225 5582 

ENQUIRY LINES
South West CDC (Service Centre) . . .6316 1616
HDB Branch Office Service Line  1800-225 5432
National Environment Agency (NEA) Call Centre
. . . . . . . . . . . . . . . . . . . . . . . . . . . . .6225 5632
Department of Public Cleanliness (DPC)  . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . 1800-600 3333
Municipal Services Office (MSO) . . . .6325 7811

COMMUNITY CLUBS/CENTRES

Ayer Rajah CC  . . . . . . . . . . . . . . . . .6560 9983

Boon Lay CC  . . . . . . . . . . . . . . . . . .6261 9947

Dover CC  . . . . . . . . . . . . . . . . . . . . .6777 1540

Gek Poh Ville CC . . . . . . . . . . . . . . . .6792 0095

Nanyang CC . . . . . . . . . . . . . . . . . . .6791 0395

The Frontier CC  . . . . . . . . . . . . . . . .6795 8229

Telok Blangah CC . . . . . . . . . . . . . . .6271 9602

West Coast CC  . . . . . . . . . . . . . . . . .6779 1098

24-hr Hotline
1800-275 5555

Download 
OneService 

mobile app and 
connect with us.

BOON LAY

Mr Desmond Lee
Minister for National 
Development
Minister in-charge of Social 
Services Integration
MP for West Coast GRC 
(Boon Lay)

NANYANG

Mr Ang Wei Neng
Vice-Chairman, 
West Coast Town Council
MP for West Coast GRC 
(Nanyang)

TELOK BLANGAH

Ms Rachel Ong
Vice-Chairperson, 
West Coast Town Council
MP for West Coast GRC
(Telok Blangah)

PIONEER

Mr Patrick Tay, BBM
Chairman, 
West Coast Town Council
MP for Pioneer SMC

Meet-The-People Sessions
West Coast GRC & Pioneer Constituency

WEST COAST TOWN COUNCIL
Website: www.wctc.org.sg

CLEMENTI OFFICE

Block 441A Clementi Avenue 3 . . . .  6776 0271

#02-01 Singapore 121441

Email: wctccl@wctc.org.sg

BOON LAY OFFICE

Block 509 Jurong West Street 51 . . .6896 4890

#01-159 Singapore 640509

Email: wctcbl@wctc.org.sg 

NANYANG  OFFICE

Block 952 Jurong West Street 91 . . .6791 5755

#01-725 Singapore 640952

Email: wctcbl@wctc.org.sg

TELOK BLANGAH SERVICE CENTRE

Block 82 Telok Blangah Drive . . . . . .6377 5138

Email: wctccl@wctc.org.sg

AYER RAJAH-
GEK POH

Ms Foo Mee Har
MP for West Coast GRC 
(Ayer Rajah-Gek Poh)

Ayer Rajah

Every Thursday, 7.30pm – 9.30pm 
(Except Public Holidays)
Block 207 Boon Lay Place 
#01-215, S640207
Tel: 6261 6085

Every Monday, 7.30pm – 9.30pm
(Except Public Holidays)
Block 729 Clementi West Street 2 
#01-346, S120729
Tel: 6777 0696

Every 1st, 3rd, 5th Thursday, 7.30pm – 9.30pm
Block 32 Teban Gardens Road #01-353, S600032
(Except Public Holidays)  Tel: 6560 4472
Gek Poh
Every 2nd and 4th Thursday, 7.30pm – 9.30pm
Block 749 Jurong West Street 73 #01-135, S640749
(Except Public Holidays)  Tel: 6792 1126

Every Monday, 7.30pm – 9.30pm 
(Except Public Holidays)
Block 953 Jurong West Street 91 
#01-603, S640953
Tel: 6791 0518

Dover
Every 1st Wednesday, 7.30pm–9.30pm
Block 2 Dover Road #01-342, S130002  
(Except Public Holidays) (With effect from Nov 2020) 
Telok Blangah
Every 2nd,3rd,4th & 5th Wednesday, 7.30pm–9.30pm
Block 78B Telok Blangah Street 32 #03-02, S102078
(Except Public Holidays) Tel: 6278 6502

Every Monday, 7.30pm – 9.00pm 
(Except Public Holidays)
Block 665A Jurong West Street 64 
#01-160, S641665
Tel: 6791 8003
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