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RESIDENTS JOG AND CYCLE 
ON NEW EXERCISE TRACK

RESIDENTS JOG AND CYCLE 
ON NEW EXERCISE TRACK

Gear up with a pair of running shoes or rollerblades or simply get on a 
bicycle to kick start a healthy lifestyle! West Coast residents now have 
an extra incentive to exercise, keep healthy and socialise with friends 
and their friendly neighbours. Suggested by residents and supported 
by Minister S Iswaran, the 600-metres track runs from Block 601 to 610 
Clementi West Street 1 and was officially opened by Mr Iswaran on 21 
August 2016.

BLUEPRINT TO 
ENHANCE VIBRANCY 
FOR TEBAN GARDENS 
HDB SHOPS
A blueprint is in the works to enhance the common areas of the HDB 
shops at Teban Gardens Road to improve the shopping ambience and 
to give a competitive boost to attract more shoppers.  

The 59 shops located at Block 37 to 39 and Block 61 Teban Gardens 
will be upgraded under the Revitalisation of Shops (ROS) Scheme, to 
enhance the living and shopping environment for both residents and 
retailers. 
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Shop owners can look forward to 
enhancements such as drop down 
blinds, LED lights and more prominent 
signages at the shop front. For sold 
shops, owners have to pay 20% of 
the total cost which will be capped 
at $5000, while the ROS cost for 
rental shops will be fully funded 
by HDB and Town Council.
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Residents of Block 513 to 520 West 
Coast Road can look forward to their 
“new home” in 2022 as the precinct 
is selected for the Selective En Bloc 
Redevelopment Scheme (SERS). 

Residents can choose their new homes 
from two replacement sites in Clementi 
Town. Site A at Clementi Avenue 1 offers 
680 units and Site B at West Coast Link 
offers 666 units. The two sites offer over 
1,300 flats with a mix of 2-room, 3-room, 
4-room, 5-room, and 3-Gen units. The 
new flats are expected to be completed 
in 2022. 

In his announcement to residents, 
Mr S Iswaran, Adviser to West Coast 
Grassroots Organisations, said: “Under 
SERS, you will receive the market value 
of your flat as compensation and be able 
to buy a new replacement flat with a 
fresh 99 year lease at HDB’s subsidised 
price.”

Together with the upgrading of West 
Coast Community Centre, the ABC 
Waters Programme along Sungei Pandan 
Kechil, and the new HDB flats at West 
Coast Link, residents can look forward 
to an endearing home and quality living 
environment. 

NEW HOMES FOR 
WEST COAST ROAD 
RESIDENTS

Mr Ng, resident of Blk 518 
West Coast Road: I’m very 
happy with SERS and look 
forward to my new home!
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Lift Rescue Procedure

Upon receipt of telephone call from public or passenger trapped in the lift, or signal received by the 
Tele-monitoring System arising from the pressing of the alarm button, the lift rescue team will be 
deployed to attend to the case. 

When the Lift Rescue Operators (LRO) arrived at the block, the 1st LRO will first check the level where 
the lift has stalled.

The LRO will communicate with 
the trapped passengers and 
seek their patience while the lift 
rescue operation is carried out.

The LRO will then proceed to the 
lift motor room to turn-off the main 
switch and Automatic Rescue 
Device (ARD) to prevent the lift 
from accidental movement.

The 2nd LRO will standby at the 
nearest lift lobby where the lift is 
stalled at.

If the lift car is levelled with the 
landing, the 2nd LRO will open the 
lift door to release the trapped 
passengers.

If the lift car is not levelled with the 
landing eg. jammed between 2 
storeys, the 1st LRO will manually 
wind up the lift to the next floor.

Once the lift and landing is 
levelled, the 2nd LRO will open 
the lift doors to release the 
trapped passengers.

In a situation where the lift 
rescue is beyond the rescue 
team’s capability, eg. Lift brakes 
or lift doors jammed, the LRO 
will request for lift company’s 
assistance.  

The LROs will wait for the lift 
company’s staff to arrive. The lift 
company’s staff will take over the 
lift rescue.
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LRO switching off the main switch. For motor roomless lifts, LRO uses 
the brake releaser to bring the lift car 
to the next nearest landing.

For lifts with motor room, LRO will 
manually wind the lift car to the 
next nearest landing. 

LRO opening the lift doors to 
release the trapped passengers.



55

If you require minor household repair services, you may 
 ered by the 

Town Council’s Term Contractors. The charges are applicable 
for work to be carried out on Mondays to Fridays, between 
8.30am and 5.00pm, and on Saturdays between 8.30am
and 1.00pm.
 
Please contact the term contractors directly if you would like 
to engage their services. However, residents are under no 
obligation to engage the services of these contractors. You 
may wish to check on the market rates before deciding.

(Valid from 1 April 2016 to 31 March 2018)

Repair Services                                                    Charges (subject to GST)

1  Labour for checking of defective wiring and
 ttings, including resetting of MCB/Consumer 

unit as required

$17.00

2  x in replacement a 6 to 32 AMP
MCB (single pole)

$17.00

3  x in replacement a 6 to 32 AMP
MCB/Isolator (double pole)

$60.00

4  x in replacement a single gang switch,
complete with moulded surface mounting box

$18.00

5  x in replacement a 2 to 5 gang switch, 
complete with moulded surface mounting box

$26.00

6  x in replacement a single gang 
13 Amp switch socket-outlet, complete with 
moulded surface mounting box

$18.00

7  x in replacement a double gang 
13 Amp switch socket-outlet, complete with 
moulded surface mounting box

$22.00

8  x in replacement a 15/20 Amp
switch socket-outlet, complete with moulded 
surface mounting box

$30.00

9   x in replacement a 40 Amp, 30 MA 
sensitivity Earth Leakage Circuit Breaker (RCCB)

$72.00

10   x in replacement a 60 Amp, 30 MA 
sensitivity Earth Leakage Circuit Breaker (RCCB)

$92.00

11  x in replacement a white batten
lamp holder

$13.00

12  x in replacement a double pole 
water heater switch, complete with pilot lamp 
and white moulded surface mounting box

$18.00

13  x in replacement a moulded 
insulated bayonet-type batten lamp holder,
5 Amp with skirt, 3 terminals and loop-in earth 
terminals

$10.00

Electrical 
Works

Contractor:
Digo Corporation Pte Ltd
54 Senoko Road
Singapore 758118
Tel:  6752 7477

Repair Services                                                    Charges (subject to GST)

1  oor trap/
wash basin/sink

$18.00

2 Labour for clearing of chokes in a w.c. system $25.00

3   owing 9/4.5 litres 
plastic w.c. cistern/leaking water pipe including 
renewing washer

$12.00

4  ushing cistern including 
 ttings and accessories

$100.00

5  x in replacement a 13mm diameter 
brass water tap

$18.00

6   x in replacement a chromium plated 
brass lever tap/pillar tap

$55.00

7 Labour only for replacement of bib or pillar tap $20.00

8  exible inlet pipe 
not exceeding 450mm long for a wash basin/
sink/w.c. cistern; complete with new connectors

$16.00

9   x in replacement PVC bottle trap and 
 ttings for a wash basin/sink

$40.00

10  x in replacement a kitchen UPVC 
 oor trap with vent pipe, including hacking and 

reinstatement

$180.00

11  x in replacement a kitchen UPVC 
 oor trap without vent pipe, including hacking 

and reinstatement

$160.00

12  x in replacement white-coloured 
pedestal w.c. pan (excluding cistern), including 
hacking and reinstatement

$200.00

13  x in replacement white-coloured, 
squatting type w.c. pan (excluding cistern), 
including hacking and reinstatement

$260.00

14  oor trap grating $12.00

Sanitary & 
Plumbing 
Works

Contractor: Nam Plumbing 
Engineering Pte Ltd
No. 1 Bukit Batok Crescent
#09-30 WCEGA Plaza
Singapore 658064
Tel:  6570 9230

Repair Services                                                    Charges (subject to GST)

1 Replace a letterbox lock (per no.) $35.00

2 Replace kitchen M.S. casement window panels
- plain (per no.)
- tinted (per no.)

$72.00
$82.00

3 Replace window louvred blade
- clear glass blade (per no.)
- aluminium blade (per no.)

$12.00
$18.00

4 Replace hinges (per pair) for aluminium bin chute 
hopper cover or bathroom door

$40.00

Building 
Works

Contractor:
Groutech Systems Pte Ltd
20 Bukit Batok Crescent
#03-25 Enterprise Centre
Singapore 658080
Tel:  6515 1156

MINOR HOUSEHOLD 
REPAIR SERVICES
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BINTANG BAKTI MASYARAKAT (BBM)  
The Public Service Star

Mr Cheng Choon Aik, PBM
Chairman 

West Coast CSC

PINGAT BAKTI MASYARAKAT (PBM) The Public Service Medal

Ms Chew Seok Wei
Secretary 

Ayer Rajah CCC

Mr Teoh Chin Chong
Chairman 

Ayer Rajah Zone 3 RC

Mdm Premala Periasamy
Chairperson 

Boon Lay CC IAEC

Mr Joshua Yak Jun Wei
Vice Chairman 
Boon Lay CCC

Mr Ramasamy Perumal
Chairman 

Telok Blangah “Blangah Garden” RC

Mr Tan Hui Nam
Immediate Past Chairman 

Pasir Panjang Private Estate 
Association NC

Mr Wu Hsioh Kwang
Patron 

West Coast CCC

Puan Hajjah Marina Binte 
Haji Mohamed

Asst Secretary 
The Frontier CC MAEC

Mr Yeo Thiam Huat
Secretary 

Pioneer C2E

FISH BALL NOODLE STALL 
HAS MANY FANS

Yearn for a cheap and good meal? Mr Chua Boon Haw’s 
fishball noodles stall at Teban Gardens Market offers you a 
pocket friendly meal with a reasonable portion!

Been in business for 39 years, the 66-years-old Mr Chua 
has maintained the taste and portion of his fishball noodles 
and has priced his noodles at $2, $2.50 and $3. He has a 
simple reason for serving his $2 fishball noodles: “Most 
of my customers are long-time friends and supporters of 
mine, and keeping the price at $2 is part of contributing 
back to the society.”

For customers who need an early start, his stall opens at 
4.30am daily, and closes at around 1.30pm when his food is 
“sold out”. Sunday is a day of rest. To ensure quality, he relies 
on a regular supplier for his fish balls but makes his own chilli 
and pork lard. His recipe of consistent standards, considerate 
pricing, and early opening hours has earned him many ‘fans’.  
 

$2

Mr Chua is an excellent 
example for hawkers 

on how to run a win-win 
foodstall!

Mdm Goh, resident of 
Ayer Rajah said:

CONGRATULATIONS

Mr Pek Ee Perh, Thomas
Assistant Treasurer 
Telok Blangah CCC

National Day AwardsNational Day Awards
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TOWN IMPROVEMENTS

Upgraded community stage in front of Block 511 West Coast Drive

Upgraded study corner at Block 608 Clementi West Street 1

Bird hanging structure near Block 679 Jurong West Street 64 New covered linkway with BFA ramp from Block 47 
Telok Blangah Drive
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Playground & Fitness corner

Upgraded children’s playground in front of Block 49 Telok Blangah Drive

New fitness corner for the elderly in front of Block 14 Dover Close East

Upgraded children’s playground in front of Block 729 Clementi West Street 2

New swing play equipment in front of Block 730 
Clementi West Street 2
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Friends of Ayer Rajah: http://www.facebook.com/AyerRajahFriends

First we exercise, then we set a record. This go-getting mood was apparent 
on Singapore’s National Day on 9 August 2016 when more than 500 Ayer 
Rajah residents gathered for the SG Community Walk at Teban Gardens 
Neighbourhood Park. Energised, residents then walked to Pandan Reservoir 
where they cheered for the dragon boat teams in their bid to set a new 
Singapore record for the longest line of dragon boats linked by buntings 
measuring 51 meters. Bravo!

超过500位亚逸拉惹区的居民于2016年8月9日国庆日当天聚集在位于德曼花园的
公园，以步行的方式走到了班丹溪水池。居民们为这次的活动在龙舟上创造了51
米长的队形，也同时创造了新加坡的新纪录！

Longest Line of Dragon Boats Sets SG Record

Boon Lay
Community Diary

Ayer Rajah Donning the traditional Malay costumes, 600 residents flocked to 
Ayer Rajah Community Club on 23 July 2016 for Malam Sinar Lebaran 
which promised them a night packed with Hari Raya entertainment by 
their favourite celebrities. Residents were intimately engaged during 
the various stage segments and had their funny bones tickled with the 
host’s antics. The night ended on a high note where our Grassroots 
Adviser Ms Foo Mee Har, MP for West Coast GRC, and the organising 
committee members, sang an evergreen Hari Raya finale song.

Malam Sinar Lebaran

亚逸拉惹区的居民于
2016年7月23日盛装
出席了在亚逸拉惹
民众俱乐部举行的活
动。 活动吸引了超过
600位居民到场支持。
亚逸拉惹基层组织顾
问胡美霞女士也在活
动中大展歌艺，让现
场气氛沸腾了起来！
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Boon Lay CC (Our Boon Lay): http://www.facebook.com/OurBoonLay

Dumplings Galore!  
Dumplings were the main attraction at Boon Lay on 11 June 2016 when the 
Dumpling Festival celebration attracted over 500 participants. And to add ‘spice’ 
to the occasion, the dumpling making competition had residents doing their best 
to produce creations that would wow the judges. Adviser to Boon Lay Grassroots 
Organisations, Mr Patrick Tay Teck Guan, BBM, was also present to share the 
festivities with the residents. 

端午节怎能少得了粽子
呢？超过500位参与者出
席了于2016年6月11日
在文礼区举行的端午节
庆祝活动。为增添活动
气氛，居民们参加了制
作粽子的比赛，亲自动
手包粽子。基层组织顾
问郑德源先生也到场支
持，感染活动气氛！

Unity in Diversity
Embrace the kampong spirit, let us be united in our diversity. This was the theme for 
the event held on 23 July 2016 at the Boon Lay CC. The turnout of 500 was treated 
to an evening of activities which include delicious food, games, performances and a 
costume parade!

让我们团结一致，回味浓浓的甘榜情！文礼民众俱乐部于2016年7月23日举办了种族和
谐日的庆祝活动，吸引了约500位居民前来享用美食及观赏精彩表演！

11

My Neighbour My Friend 
Boon Lay took a step towards forging neighbourliness on 13 August 2016 with 
“My Neighbour My Friend” message. Organised by the Boon Lay Integration 
& Naturalisation Champions,the event saw eighty residents participating in 
the discussions on neighbourliness matters led by Adviser to Grassroots 
Organisations, Mr Patrick Tay Teck Guan, BBM, and grassroots leaders. 

为了提倡睦邻精神， 文礼区于2016年8月13日举办了“我的邻居，我的朋友”对话
会，让居民们能更深入的了解对方。文礼基层组织顾问郑德源先生也和居民们一同
探讨居民们所关注的邻区问题。

Community Diary

Boon Lay

11

Malam Sinar Lebaran
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Pioneer Constituency: http://www.facebook.com/pioneer.constituency 

Community Diary

Pioneer

Celebrating Our Nation’s Birthday 
More than 1,000 Pioneer residents gathered to celebrate Singapore’s National Day 
on 6 August 2016. Their presence was a show of commitment to the continued 
growth and success of the Republic. The event at The Frontier CC was attended 
by Adviser to Pioneer Grassroots Organisations, Mr Cedric Foo, and community 
and grassroots leaders. 

父母给予孩子的爱是无限的。为了感谢父
母亲对子女无微不至的照顾，超过350位
先驱选区的居民于2016年6月4日在山顶花
园餐厅以丰盛的晚餐及精彩的歌舞表演与
父母度过了一个难忘的夜晚！

Mum and Dad, 
We Love You
Their sacrifices are sometimes not 
recognized but they continue to give their 
all without complaint. Who else could 
they be but our parents? To acknowledge 
their numerous sacrifices, 350 Pioneer 
residents attended the appreciation 
dinner on 4 June 2016 at Hilltop Garden 
Restaurant. Apart from a yummy meal, 
they were also entertained with music and 
songs. 

先驱选区基层组织顾问符致镜先生与基层领袖出席了于2016年8月6日在先驱民众俱
乐部举行的国庆庆祝活动。活动吸引了超过1000位居民到场同欢共乐。

Happy Anniversary and 
Congrats for New RC 
Centre 
It was a dual celebration for Pioneer Zone 1 RC 
on 30 July 2016, for its 18th Anniversary and 
the official opening of its new RC Centre. The 
occasion was graced by Mr Cedric Foo, Adviser 
to Pioneer Grassroots Organisations, and 
attended by more than 400 residents.

先驱选区居民委员会于2016年7月30日举办了双庆活动。先驱选区基层组
织顾问符致镜先生与超过400位出席的居民一同庆祝居民委员会的18周年
纪念及中心的开幕仪式。
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秉着一颗爱国之心，直落布兰雅区的居民于2016年8月9日以步行的方式为
国家庆生！出席活动的基层组织顾问林勋强先生也带领着居民们一同高唱
爱国歌曲，为国家献上祝福。

My Home @ Telok Blangah

Walking Tall at 
SGCommunityWalk
More than 300 Telok Blangah residents 
celebrated National Day on 9 August by 
‘walking tall’ - at the roof garden of Telok
Blangah Ridgeview, a new BTO site. Led by 
Adviser to Telok Blangah Grassroots Organisations, Mr Lim Hng Kiang, 
MP for West Coast GRC, the residents, young and old, participated in 
a series of national day songs before singing the National Anthem and 
reciting the Pledge.

13

Community Diary

Telok Blangah

National Day Observance Ceremony 
Mr Lim Hng Kiang led 1,000 residents in the National Day observance ceremony on Sunday, 14 August 2016. The event got 
off to an early start at 8 o’clock in the morning at Blangah Rise Primary School. Participants were encouraged to participate 
in the lively agenda. There were performances by the PCF Sparkletots students, games and other activities to get everyone 
energised and raring to go on the Sunday morning.

直落布兰雅区于2016年8月14日在布兰雅坡小学
举办了一场国庆庆祝仪式，吸引了约1000位居民
参加。基层组织顾问林勋强先生也到场与居民
互动，一同度过了一个欢愉的星期天。

Happy Birthday, 
Singapore!
More than 2000 residents from all walks of life 
celebrated Singapore’s 51st Birthday at the 
Telok Blangah National Day Dinner held on 6 
August 2016.

The multi-cultural and inter-generational 
participants were treated to an exciting line-up 
of multi-cultural performances. The dinner 
was a great opportunity for residents to foster 
ties with their neighbours through social 
interaction.  

超过2000位居民于2016年8月6日出席了在直落
布兰雅民众俱乐部举办的国庆晚宴。居民们在
享用美食和观赏多元文化表演的同时，也互相
交流，联络感情。
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 Friends of West Coast

为了提倡紧急防备及多元种族与文化意识，西海岸
区于2016年7月30日举办了活动，共吸引了超过800
位居民参加。居民们在活动中获益不浅，在民防部
队现场示范下懂得如何使用灭火器。环境局也在活
动中教育大家如何预防伊蚊滋生。

West Coast residents showed their support for Singapore by having 
thousands turned up for the National Day Dinner on 6 August 2016. 
3,000 residents gathered to show their commitment to the nation and 
to enjoy a neighbourly evening with other residents. The event had Mr 
S Iswaran, Adviser to West Coast Grassroots Organisations and MP 
for West Coast GRC, as Guest-of-Honour. 

西海岸区于2016年8月6日举办的国庆晚宴吸引了超过3,000位居民到
场参与。除了享用丰盛的晚餐，居民们也借此机会与左邻右舍联络感
情。西海岸基层组织顾问易华仁先生也出席了宴会，与民同乐！

The mission to promote emergency preparedness, multi-culturalism, 
multi-racialism and an all-inclusiveness spirit was a resounding 
success. More than 800 residents attended the event on 30 July 2016 
at Ayer Rajah Market. Residents gained knowledge on fire-fighting 
techniques through live fire-fighting demonstration and learnt various 
measures to prevent mosquito breeding through on-stage dengue skit.

Emergency Preparedness Day 2016Community Diary

West Coast

West Coast Residents Celebrate National Day With Gusto
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Abdul Karim Bin Ridawi TXXXX595J
Chan Meng Kwong John SXXXX333I
Chew Sor Kim SXXXX341D
Eusof Bin Hashim  SXXXX926G
Bharoocha 
Ganesh SXXXX299F
K. Pushpalatha SXXXX518B
Low Pei Li SXXXX377Z
Nurul Ain Binti Ramlan SXXXX542H
Nurhayati Binte Zanol SXXXX461F
Yeap Wei Min TXXXX471F

(Winners have been notified by post.)

Here are the answers for 
Quiz (Jun 2016): 

Adviser 
Mr Patrick Tay Teck Guan, BBM
Chairman, West Coast Town Council, and  
MP for West Coast GRC
Chairman/Editor 
Mr Kuek Chiew Peng, BBM
Vice-Chairman/Deputy Editor 
Ms Tan Lee Jee, PBM

EDITORIAL COMMITTEE Associate Editors 
Mr Habib Bin Mohd Ismail, PBM
Mr Tan Kiang Lye Kenneth
Mr Yeo Thiam Huat Victor
Resource Panel Member         
Professor Yu Chen Chee Elsie
Editorial Consultant      
Mr Yap Cheng Tong
Secretary      
Ms Amy Ng

Town News is published by West Coast Town Council. All rights reserved. No materials 
in this newsletter are to be retrieved and reproduced in whole or in part without the prior 
consent of the Editor. The views and opinions expressed or implied in the publication 
are those of the authors and are not necessarily those of the Town Council.                                                
                     Circulation: 56,100 copies

Bouquets

Do you have a good story 
idea for Town News? Share 
your story with us and you 
could see it in print!

Would you like to send your well-
wishes to fellow residents? Send your 
high-resolution photos to us, and 
you could see photos of your family 
members or yourself on our greeting 
banners and billboards!

Send your stories and photos to 
“Get noticed” at wctccl@wctc.org.sg 
We look forward to your participation!

Top column:        ✘  ✘    ✘  
Bottom column:  ✓  ✘     ✓  

Quiz Winners from the 
previous issue of Town News

SEP/OCT

 2016

Get Noticed. 
Share your ideas 
and photos with us! Ide

a

Have a flair for photo taking? Snap an interesting photo of your 
neighbourhood, couple it with a creative caption and stand a chance 
to win $30 worth of shopping vouchers! 

To participate, please submit your entries together with your name, 
address, NRIC and contact number to wctccl@wctc.org.sg. Subject 
title: Photo Contest Sept/Oct 2016

Entry Rules 
1. Your entries must be submitted and reach the Town Council by 
 16 Dec 2016.
2. Each HDB household in West Coast GRC and Pioneer SMC is   
 allowed one entry.
3. Councillors and staff of West Coast Town Council and their 
 immediate families cannot participate.
4. Winners will be notified by post.
5. The judges’ decision is final and no correspondence will be   
 entertained.
6. The top 10 interesting entries drawn will each receive 
 $30 worth of shopping vouchers.

Dear Sir/Mdm,
I submit that we are seeing a remarkable change this time round in the cleaning 
job done by TC cleaners during the 7th month joss burning/food offering craze 
by die-hards.

Before this, the burnt left-over joss paper and food offerings including char 
kueh teow, chai tow kuay, fruit cookies, etc were placed around the brick 
incinerator and were left to decompose for some days, thereby attracting 
insects and pests. But now we note that after the burning and offering done in 
the morning, the untidy mess is promptly cleaned up in the afternoon and the 
area restored to its usual clean and tidy condition by the cleaners. A job well 
done and very prompt action! An example is at the brick burning enclosure 
located by the side of the communal garden at Block 401 Pandan Gardens.
 
Please convey our appreciation to the TC cleaners including the supervising 
officers who we believe constantly review things for service quality 
improvements. Please keep up the excellent work. 

Thanks. 
KW Lo

Hi Miss Lau, 

Good Morning.

Thanks for your prompt action taken.

Your people came to collect the bulky items at about 0915 hrs on Saturday 

morning (20-08-16) which I had left outside my door the previous night.

A thumbs up to you and your group of delicated people who did their work 

efficiently.

Rgds,
Philip Yip

NEIGHBOURHOOD 
PHOTO CONTEST
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EMERGENCY NUMBERS
Fire Engine / Ambulance 995
Non-emergency Ambulance Service 1777
Police 999
Police Hotline 1800-255 0000
Ayer Rajah NPP 1800-565 9999
Boon Lay NPP 1800-261 9999
Clementi Police Divisional HQ   1800-774 0000
Clementi NPC 1800-872 9999
Clementi NPP 1800-775 9999
Dover NPP 1800-778 8999
Jurong Police Divisional HQ 1800-791 0000
Nanyang NPC 1800-792 9999
Telok Blangah NPP 1800-272 9999

BREAKDOWN OF SERVICES
ELECTRICITY
SP PowerGrid 24-Hour
Electricity Service Centre

1800-778 8888

PIPED GAS SUPPLY
City Gas 24-Hour Hotline 1800-752 1800
WATER SUPPLY
PUB 24-Hour Call Centre 1800-225 5782
STREET LIGHTING/TRAFFIC LIGHTS
Land Transport Authority (LTA) 1800-225 5582

Download iTown@SG mobile app and connect with us.

COMMUNITY CLUBS/CENTRES
Ayer Rajah CC 6560 9983
Boon Lay CC 6261 9947
Dover CC 6777 1540
The Frontier CC 6795 8229
Telok Blangah CC 6271 9602
West Coast CC 6779 1098

WEST COAST TOWN COUNCIL
Website: www.wctc.org.sg
CLEMENTI OFFICE
Block 441A Clementi Avenue 3 
#02-01 Singapore 121441
Email: wctccl@wctc.org.sg 

6776 0271 

BOON LAY OFFICE
Block 509 Jurong West Street 51
#01-159 Singapore 640509
Email: wctcbl@wctc.org.sg 

6896 4890

TELOK BLANGAH SERVICE CENTRE
Block 82 Telok Blangah Drive
Email: wctccl@wctc.org.sg 

6377 5138

WEST COAST GRC & PIONEER CONSTITUENCY

USEFUL TELEPHONE NUMBERS

Meet-the-People Sessions

Every Monday, 7.30 pm
Block 665A Jurong West Street 64 #01-160 
Singapore 641665
Tel: 6791 8003

每逢星期一，晚上7点30分
裕廊西64街第665A座#01-160 
新加坡邮区641665     
电话：6791 8003

Mr Lim Hng Kiang

West Coast GRC (Telok Blangah)

West Coast GRC (West Coast)

Mr S Iswaran

Every Monday, 7.30 pm
每逢星期一，晚上7点30分
Setiap Hari Isnin, 7.30 malam

Block 2 Dover Road #01-342 
Singapore 130002

Every Wednesday, 8 pm
每逢星期三，晚上8点
Setiap Hari Rabu, 8 malam

Block 78B Telok Blangah Street 32 
#03-02 
Singapore 102078
Tel: 6278 6502

Block 729 Clementi West Street 2 
#01-346 
Singapore 120729
Tel: 6777 0696

West Coast GRC (Boon Lay)

Mr Patrick Tay Teck Guan,
BBM

Every Monday, 7.30 pm
每逢星期一，晚上7点30分
Setiap Hari Isnin, 7.30 malam

Block 207 Boon Lay Place 
#01-215
Singapore 640207   
Tel: 6261 6085

First and third Mondays of the month, 7.30 pm
(MP is present every first Monday) 
每个月的第一与第三个星期一，晚上7点30分
(议员将于每个月的第一个星期一亲临会见民众)
Setiap Hari Isnin minggu pertama dan ketiga, 7.30 malam

Block 631 Jurong West Street 65 #01-260 
Singapore 640631

West Coast GRC (Ayer Rajah)

Ms Foo Mee Har

Every Thursday, 7.30 pm
每逢星期四，晚上7点30分
Setiap Hari Khamis, 7.30 malam

Block 32 Teban Gardens Road 
#01-353 
Singapore 600032
Tel: 6560 4472

Mr Cedric Foo Chee Keng

Pioneer Constituency
Every Monday, 7.00 pm
每逢星期一，晚上7点
Setiap Hari Isnin, 7.00 malam

Block 665A Jurong West Street 64 
#01-160 
Singapore 641665
Tel: 6791 8003

First and third Wednesdays of the month, 8 pm
每个月的第一与第三个星期三，晚上8点
Setiap Hari Rabu minggu pertama dan ketiga, 8 malam

ENQUIRY LINES
South West CDC (Service Centre) 6316 1616
HDB Branch Office Service Line 1800-225 5432
National Environment Agency (NEA) 
Call Centre 

1800-225 5632

Department of Public Cleanliness (DPC) 1800-600 3333
Municipal Services Office (MSO) 6325 7811

* Note: The MPS at Dover Road will be ceased with effect from 2017


