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A Better Home: This is what residents of Block 174 to 179 Boon Lay Drive can 
expect if they show their support for the Neighbourhood Renewal Programme 
(NRP). They had viewed the NRP exhibition and participated in the consensus 
gathering exercise held from 11 to 14 Dec 2014. The consensus gathering 
exercise yielded overwhelming support from 90.2% of the residents. 

Mr Lawrence Wong, Minister for Culture, Community and Youth, Second 
Minister for Communications and Information, and Adviser to Boon Lay 
Grassroots Organisations, officiated the launch of the consensus gathering 
exercise, and thanked residents who turned up to view the exhibition. He 
said: “The upgrading for your precinct focuses on practical improvements 
like provision of covered walkways, drop-off porches, and barrier-free access 
ramps. In addition, existing open spaces within the precinct will be enhanced 
with new facilities like fitness corners, children’s playgrounds, a multi-purpose 
court and even a community hall.” Residents do not need to pay for the NRP, 
as it is fully funded by the Government.

Mr Wong added: “With your support 
of the estate renewal efforts by the 
Government, we can look forward to 
make Boon Lay an even better home 
for you and your family.”

Tender for the improvement works is 
expected to be called in the Second 
Quarter of 2015. Work is expected 
to commence in the fourth quarter of 
2015 and will take about 15 months to 
complete.

BOON LAY DRIVE RESIDENTS IN 
FAVOUR OF NEIGHBOURHOOD 
RENEWAL PROGRAMME

Welcome to Telok Blangah!
Telok Blangah Division recently had a welcome session for 200 new residents to help 
them settle in and get to know their neighbours and the community better.

The highlights of “Welcome Tea Party @ Telok Blangah!” were the ice-breaker games 
and sharing session facilitated by the community leaders of the various Grassroots 
Organisations. The audience also engaged in group discussion where good 
neighbourliness practices were shared. The event, held on 30 Nov 2014, ended with a 
dialogue session where Mr Lim Hng Kiang, Minister for Trade and Industry, and Adviser 
to Telok Blangah Grassroots Organisations, addressed queries and doubts regarding 
existing community issues. 
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NEW BUS SERVICE 
FOR RESIDENTS

AMENDMENT TO BUS SERVICE 189

NEW SERVICE  201
(with effect from 23 November 2014) 

A new bus service has provided more convenience for Ayer Rajah, 
Clementi and West Coast residents. Service 201 will take commuters 
from Clementi Road to Penjuru Road and vice versa. The route provides 
convenient access to schools, malls, a polyclinic and markets. 

The service starts daily from the Kent Ridge Terminal in Clementi Road 
from 5.45am, with the last bus at 11.30pm. The service was launched 
on 23 Nov 2014 and is the latest improvement to bus services for Teban 
Gardens/Pandan Gardens residents, which include City Direct Service 655 
and Supplementary Service 143M which were launched in 2014.
 
The launch was officiated by the Advisers to Grassroots Organisations of 
Ayer Rajah, Clementi and West Coast. Limited edition EZ-link cards were 
given out to commemorate the occasion.

Meanwhile, bus service 189 has been amended to provide better 
connections from Clementi Avenue 1 to Clementi MRT Station and Bukit 
Batok. The service now skips some bus stops and added several new 
stops to better complement the new Service 201.
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防止火患，人人有责Help Prevent a Fire

Perabot rumah, almari, peralatan elektrik, kotak yang 
tidak digunakan, bekas-bekas dan sebagainya yang 
diletakkan di luar flat dan barang barang yang besar 
yang tidak dikehendaki yang dibuang di kawasan 
umum boleh menjadi punca bahaya kebakaran dan 
menghambat usaha menyelamat.

Membantu mencegah kebakaran dan menjaga 
persekitaran anda dengan selamat untuk anda, 
keluarga anda dan penduduk-penduduk yang lain. 
Sila simpan barang anda didalam flat anda. Jika anda 
memerlukan bantuan untuk membuang barangan 
rumah yang tidak diperlukan lagi, sila hubungi Majlis 
Bandaran untuk perkhidmatan pembuangan barang 
barang rumah yang besar.

摆放在公共走廊的家具，橱柜及杂物如：废弃的纸箱，
等物品，以及丢弃在公共走廊及楼梯间的大型物品多数
是易燃物，很可能引发火患。这些物品也会阻碍灭火
工作以及阻碍居民逃生。

请协助防止火患。请保持组屋区内公共场所的整洁，
让我们的居住环境更安全。如果您有大型的家用物品需
要丢弃，请联络本市镇会。市镇会将会提供搬运服务。

Furniture, cabinets, electrical appliances, unused 
cartons, containers, etc. placed outside flats and 
unwanted bulky items dumped at common areas are 
potential fire hazards. Cluttered common areas can also 
seriously hamper firefighting efforts and evacuation. 

Help prevent a fire and keep your surrounding safe 
for you, your family and fellow residents. Keep your 
belongings within your flat. If you need assistance 
to dispose unwanted bulky household items, please 
contact West Coast Town Council for our bulky 
household item removal service.

Membantu Dalam Pencegahan Kebakaran 

West Coast Town Council’s bulky household item removal service:
1.	 This service is available only to residents of HDB flats within West Coast 	
	 GRC and Pioneer Constituency.
2.	 This service is free for the first 3 items (once per month, per household). 	
	 For the fourth item onwards, there will be a charge of $5 per item.
3.	 This service is available from Mondays to Saturdays, between 2pm and 	
	 4pm. Bookings shall be made one day in advance.
4.	 This service does not include the dismantling of any fixtures and 		
	 disposal of built-in household items.
5.	 This service is not applicable for households in the process of moving 	
	 house or renovation.

清除大型家用物品服务的条件如下：

1.	 这项服务只开放给居住在西海岸集选区及先驱单选区的政府组屋居民。
2.	 每户家庭每月可享有首3件物品的免费清除服务。居民需为清除第4件或	
	 更多的物品付费。每件物品以5元计算。
3.	 请提前一天联络市镇会以便安排服务。服务时间只限星期一至星期六，	
	 下午2点至4点之间。
4.	 这项服务并不包括清除壁橱或拆除任何装置。
5.	 这项服务不开放给在搬家或在为组屋单位进行装修的居民。

Perkidmatan Pembuangan Barangan Besar Majlis Bandaran West Coast:

1. 	Perkhidmatan ini disediakan untuk penduduk flat HDB dalam kawasan 	
	 GRC West Coast dan kawasanundi Pioneer.
2. 	Perkhidmatan ini adalah percuma untuk 3 jumlah barangan sahaja 		
	 (dalam masa sebulan untuk setiap unit rumah). Untuk barangan ke 
	 empat dan seterusnya, akan dikenakan bayaran $5 untuk setiap barang.
3. 	Perkhidmatan ini hanya boleh didapati dari Isnin hingga Sabtu, antara 	
	 jam 2 petang dan 4 petang.
4. 	Perkhidmatan ini tidak termasuk membuka atau meleraikan mana-
	 mana bahagian perabot pasang siap di dalam rumah.
5. 	Perkhidmatan ini tidak di bolehkan untuk rumah yang menjalani 		
	 pengubah suaian atau pindah rumah. 
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Income & Expenditure Report
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 0.89% Accumulated Surplus $1,011,405 
 97.65% Sinking Fund $110,730,919 
 0.97% Town Improvement Fund $1,098,125 
 0.49% Neighbourhood Renewal

Programme Fund
$555,226 

TOTAL $113,395,675

 50.61% Fixed Deposits $57,387,001 
 4.41% Bonds  $5,000,000 
 35.54% Investment in Fund Manager  $40,298,461 
 9.44% Working Capital  $10,710,213 

TOTAL  $113,395,675
 

 71.46% S&CC  $44,532,530 
 17.08% Government Grants  $10,641,342 
 11.46% Other Income  $7,145,743 

TOTAL  $62,319,615 

 11.05% Cleansing Works  $6,873,931 
 8.91% Lift Maintenance  $5,546,309 
 10.16% Repair and Maintenance  $6,321,329 
 22.20% Water and Electricity  $13,816,200 
 12.16% General and Admin Expenses  $7,569,118 
 7.14% Town Improvement Project Works  $4,443,182 
 28.38% Transfer to Sinking Fund  $17,663,775 

 $62,233,844 
Operating Surplus  $85,771 
TOTAL  $62,319,615 

 81.45% Transfer from S&CC Income $15,014,480 
 14.37% Transfer from Government 

Grants
$2,649,295

 
 4.18% Other Income $770,425 

TOTAL $18,434,200
 

 27.23% Lift Works  $5,754,691 
 42.18% Repairs and Redecoration  $8,915,108 
 17.87% Pumps, Pipes and Tanks 

Replacement
 $3,776,281 

 2.15% Re-roofing Works  $453,987 
 1.64% Other Major Works  $347,220 
 8.93% General and Admin Expenses  $1,887,160 

 $21,134,447 
Expenditure over Income  $(2,700,247)
TOTAL  $18,434,200 

The Sinking Fund comes mainly from the S&CC. The money put aside 
in this fund is meant for the long-term cyclical maintenance of the 
blocks under the Council’s care. Work such as repairs & redecoration, 
replacement of lifts, roofing systems, water tanks and electrical sub-
systems, major repairs and maintenance of common property and the 
Town Council’s share of Lift Upgrading Programmes are paid for with the 
money in the Sinking Fund.

Town Council Funds as at 31 March 2014

Operating Income for FY13/14 Operating Expenditure for FY13/14

Sinking Fund Income for FY13/14 Sinking Fund Expenditure for FY13/14

Membantu Dalam Pencegahan Kebakaran The existing bus shelters near the Clementi MRT Station will be replaced with new integrated high bus shelters. The integrated 
bus shelters will be able to accommodate large numbers of commuters and to provide better shelter for commuters during heavy 
downpours. 

Works at the bus shelters are in progress and are scheduled to complete by mid-2015. According to Land Transport Authority (LTA), 
the new bus shelters will extend over the bus bay. It will provide ample cover for commuters who are boarding and alighting from 
buses at the bus shelters during heavy rain, and ease congestion. In addition, commuters transiting from bus to MRT or vice versa 
will also benefit from the new shelters.

New integrated bus shelters near Clementi MRT Station and Mall 

Annual Report 2014  	        03
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Repairs and redecoration at 
Block 44 to 49 Telok Blangah Drive

  

Covered walkways  

Between Block 645 and 650 multi-storey 
car park at Jurong West Street 61 

Town Improvements

Upgraded BBQ corner at Block 683B Jurong West Central 1 

  

Between Block 643 and 644 Jurong West Street 61

Between Block 626 to Block 636 Jurong West 
Street 65

Between Block 680B Jurong West Central 1 to 
Block 677 Jurong West Street 64

Between Block 640A and 644 
Jurong West Street 61

Extended covered walkway at Block 603 
Clementi West Street 1



7

Fitness Corners  

 Block 716 Clementi West Street 2

Block 41 Teban Gardens Road

Barrier-free access ramp at Block 66 Telok Blangah Drive 

  

Drop-off porch  

Block 430 Clementi Avenue 3

Block 28D Dover Crescent 

Block 711 Clementi West Street 2

Sky garden at Block 22 
Teban Gardens Road

Community garden at Block 411 
Commonwealth Avenue West
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Friends of Ayer Rajah: http://www.facebook.com/AyerRajahFriends
Ayer Rajah Zone 1 RC::  friends of ayer rajah zone 1 rc
Ayer Rajah Zone 2 RC:  friends of ayer rajah residents committee zone 2
Ayer Rajah Zone 3 RC: http://www.facebook.com/AyerRajahFriendsZone3RC
Ayer Rajah Faber Hills Neighbourhood Committee: http://www.facebook.com/FaberHillsFriends

Community Diary

Community Garden Gathering cum Block Party
Residents who were active in the community garden in Pandan Gardens 
tasted the results of their hard work on 30 Nov 2014, and shared their 
harvest with 100 residents. The fruits and vegetables harvested from the 
garden were made into delicious home-cooked delicacies during a cooking 
demonstration. Adviser to Ayer Rajah Grassroots Organisations, Ms Foo Mee 
Har was present to interact with residents. 

园艺活动是让居民一起互动和增进感情的好方式。共有100名亚逸拉惹居民出席
了于2014年11月30日在社区园艺角落所举行的邻里聚会，参观了园区内所种植
的蔬菜和果树。园艺俱乐部的成员也使用自己栽种的蔬果烹制出美味的家常
小菜让大家品尝。亚逸拉惹基层组织顾问胡美霞女士也到场和居民欢聚。

Ayer Rajah will now have its own watch group to promote active citizenry. 
YOUnited Ayer Rajah was officially launched by Ms Foo Mee Har, 
Adviser to Ayer Rajah Grassroots Organisations on 6 Dec 2014 and more than 
300 residents have already responded to the initiative. To promote the spirit 
of Gotong Royong which means helping each other in Malay, Ms Foo also led 
1,000 participants to pick up litter.

为了推广邻里精神以及鼓励居民守望相助，
亚逸拉惹成立了邻里巡逻小组并吸引了超过
300名亚逸拉惹居民报名加入。亚逸拉惹基层
组织顾问胡美霞女士出席了于2014年12月6日
举行的推介活动，并带领1,000名居民一起捡起
邻区内的垃圾，以提倡社区互助与合作精神。

Hello 2015, 
Goodbye 2014!
Teban Vista residents welcomed 
2015 and bade goodbye to 2014 
with lots of gusto. They took it 
upon themselves to organise 
the Year End Block Party @ 
Teban Vista and managed the 
booths and activities such as 
painting, wood-carving, balloon 
sculpturing and many more! 
More than 300 merry-makers 
were joined by Adviser to Ayer 
Rajah Grassroots Organisations, 
Ms Foo Mee Har and community 
leaders at the celebration on 
28 Dec 2014.

德曼花园组屋区的居民于2014年12月28日，举办了一场热闹的年终派对，庆祝新的一年即将
到来。当天的聚会有许多活动让居民尽情玩乐，并吸引了超过300名出席者参与活动。亚逸拉惹
基层组织顾问胡美霞女士和众社区领袖也到场和居民一起欢送2014年、并迎接2015年。

Gotong Royong Day cum Launch of YOUnited Ayer Rajah

Ayer Rajah
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Boon Lay CC (Our Boon Lay): http://www.facebook.com/OurBoonLay
Boon Lay CC Indian Activities & Executive Committee:
http://www.facebook.com/boonlay.iaec
Boon Lay CC Youth Executive Committee: http://www.facebook.com/blyec
Boon Lay Zone B RC: 	  boon lay zone b rc
Boon Lay Zone C RC: 	  boon lay zone c residents committee
Boon Lay Zone E RC: 	  boon lay zone e rc
Boon Lay Zone F RC: 	http://facebook.com/BoonLayZoneFRC
Boon Lay Zone G RC: 	  boon lay zone g rc
Boon Lay Zone H RC: 	  boon lay zone h residents committee
Boon Lay Zone J RC: 	  boon lay zone j resident committee
 

Boon Lay Edusave Awards 
Presentations
Over a period of three days, 10 Edusave Merit 
Bursaries (EMB) sessions were held and participants 
received the awards from Mr Lawrence Wong, Adviser 
to Boon Lay Grassroots Organisations. About 170 
participants attended each session which were 
held on 17, 18 and 25 Jan 2015 at River Valley High 
School. Apart from the EMB, there were also awards 
for Good Progress, Character, and Achievement, 
Good Leadership and Service.

文礼区于2015年1月17，18及25日举行了共10场助
学金颁奖典礼，并由文礼基层组织顾问黄循财先生
亲自颁发助学金给得主们。每一场典礼都有大约170名
出席者。为了鼓励莘莘学子努力向上，文礼区也在
典礼上颁发
了其它奖项，
如：跃进奖、
人品奖、
成就奖
以及领导及
服务奖。

Sunday Funday
Hearts@Boon Lay Sunday Funday on 16 Nov 2014 was a fun and 
exciting event at Boon Lay CC, where residents get to learn about 
the new courses and activities. The CC Open House attracted over 
2,000 curious participants, who were introduced to a whole list of 
interesting new activities such as Bokwa Fitness/Piloxing, Tchoukball, 
and Hot Hula. There were also traditional games, cooking and baking 
demonstrations, face 
painting and performances 
to entertain the residents. 
Adviser to Boon Lay 
Grassroots Organisations, 
Mr Lawrence Wong, was 
present to interact with the 
residents. 

文礼民众俱乐部于2014年
11月16日举行了开放日活动，
向居民介绍民众俱乐部所
增添的新课程。此外，民众
俱乐部也安排了许多其它的活
动，如：传统游戏项目，烹饪
与烘焙示范和精彩的文娱
表演，并吸引了超过2,000名
居民出席。文礼基层组织顾问
黄循财先生也到场与居民
互动。

Community Diary
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Celebrate! SG50 @Boon Lay 
Boon Lay’s Countdown 2015 to celebrate 
SG50 was the biggest event of the year 
with about 30,000 participants on 31 Dec 2014. The celebrations came alive from 
6pm with carnival games, street performances and fringe activities. From then on 
till 12.30am it was non-stop festivities for residents, Mr Lawrence Wong, Adviser 
to Boon Lay Grassroots Organisations and community leaders. Highlights included 
the light-up for the Countdown, fireworks and even a live feed to sync with the 
Marina Bay countdown party, and a rousing medley of Singapore songs.

让我们一起倒数，迎接2015年！文礼区于2014年12月31日举行的跨年晚会是庆祝新加坡建国50周年的活动之一。晚会的气氛非常
热闹，有街头表演，以及各式各样的游戏及小吃摊位。当晚的压轴节目包括倒数活动的亮灯仪式以及同步直播滨海湾的跨年派对。
当然，也少不了耀眼夺目的烟火表演! 文礼基层组织顾问黄循财先生和社区领袖们也到场和3万名居民一起迎接新年。

Boon Lay
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Clementi Constituency: https://www.facebook.com/FOClementi 

Clementi’s Christmas Carnival
Christmas becomes even merrier when it takes on a carnival flavor. 
The festival this year was celebrated in Clementi with carnival zest 
as about 600 children and adults enjoyed games and a line-up of 
multi-cultural performances. The event was organized by Clementi 
CC on 21 Dec 2014. 

金文泰区于2014年12月21日举办的
欢庆圣诞嘉年华吸引了大约600名
居民参与活动。居民们一家大小出席
欢庆会，进行各项游戏项目及欣赏表
演，度过一个愉快的圣诞佳节。

Singapore Where 
I Belong Sing-along
The highlight of Clementi division’s SG50 
celebrations is a Xinyao concert titled 
“Here’s Where I Belong” on 31 Jan 2015. 
To promote the concert, about 100 
flash mob singers comprising Clementi 
grassroots leaders, students and 
residents turned up at various locations 
in Clementi on 25 Oct 2014 and broke 
into familiar Xinyao and Singapore songs, 
to the pleasant surprise of shoppers and 
residents. 

为庆祝新加坡建国50周年，金文泰区
呈现的重点活动是于2015年1月31日举
行的“我的生活在这里”新谣演唱会。
演唱会的宣传方式别出心裁，共有大约
100名社区领袖、学生及居民组成了快闪
族，并于2014年10月25日出现在金文泰
区内的不同地点献唱新谣及本地歌曲，
给在场的路人一个惊喜。

Community Diary

Clementi

Clementi’s Song and Dance 
Fantasy Night 
With their nifty footwork and twirls that 
would make any dancer proud, the senior 
residents of Clementi can certainly show 
you a dance move or two. About 240 
senior residents displayed their dance 
moves during the Clementi Year End Song 
and Dance Fantasy Night held on 13 Dec 
2014. Mr Arthur Fong, Adviser to Clementi 
Grassroots Organisations, was present to 
show his support.

优美的旋律配搭曼妙的舞姿，让人忍不住
也想跟着舞者们一起跳动起来。金文泰区于
2014年12月13日所主办的载歌载舞之夜，
吸引了大约240名乐龄居民参加。金文泰基层
组织顾问邝臻先生也出席了活动与居民互动。
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Pioneer Constituency: http://www.facebook.com/pioneer.constituency 
Pioneer CCC: https://www.facebook.com/pioneerccc
Pioneer CSC: http://www.facebook.com/pioneer.sports.club 
Pioneer Zone 3 RC: http://www.facebook.com/PZ3RC
Pioneer Zone 7 RC: http://www.facebook.com/PioneerZone7RC
Pioneer Zone 8 RC: http://www.facebook.com/PZ8RC
Pioneer Zone 9 RC: http://www.facebook.com/groups/109762209112140 
Pioneer Zone 12 RC: http://www.facebook.com/PioneerZone12Rc  
Pioneer NC2: www.facebook.com/thecentris
The Frontier CC SCEC @ Pioneer: http://www.facebook.com/groups/140479882694502
The Frontier CC YEC: http://www.facebook.com/thefrontierccyec# 11

Community Diary

Pioneer
先驱第11区居民委员会已成立15年！为欢
庆15周年纪念，居委会于2014年11月8日
举行了庆祝活动并吸引了超过500名居民
参加。活动是以旅游为主题，让居民们通
过游戏项目以收集代表不同国家的印章。
先驱基层组织顾问符致镜先生也出席庆祝
会与居民一同欢聚。

Merry Christmas! 
Festive music and Christmas carols filled the multi-purpose hall at Block 987 on 20 Dec 2014. It was the Christmas party organised 
by Pioneer Zone 3 RC, and about 300 residents joined in the festivities and thoroughly enjoyed an evening of caroling, games and 
performances. 

庆祝圣诞节当然少不了和亲朋
好友欢聚！先驱第3区居民
委员会于2014年12月20日举办
的圣诞派对共吸引了300名居民
出席。大家一起吟唱圣诞颂歌、
玩游戏、观赏表演节目，一起度
过一个温馨的圣诞节。

RC 15th Birthday Bash
We are 15 and we are celebrating! 
Pioneer Zone 11 RC anniversary 
joy saw a turnout of more than 500 
residents on 8 Nov 2014 to mark 
the happy occasion with Mr Cedric 
Foo, Adviser to Pioneer Grassroots 
Organisations. The event had a travel 
theme and participants completed 
games to collect stamps representing 
each country on their souvenir 
‘passports’.

屠妖节是兴都教徒庆祝的传统
节日，代表着光明驱走黑暗，
正义击败邪恶。共有500名先
驱居民出席了于2014年11月
1日在先驱民众俱乐部所举行
的屠妖节庆祝活动。

DeepaOli 2014 
Deepavali is celebrated by Hindus to mark the triumph of good 
over evil and light over darkness, and its symbolism is seen 
in the simple act of lighting an oil lamp. The festive spirit was 
shared by 500 Pioneer residents on 1 Nov 2014, when they 
marked the festival with “DeepaOli 2014” at the Frontier CC. 
Residents were also entertained with performances and a 
lucky draw.



12

Community Diary

My Home @ Telok Blangah

An Energetic Welcome to 2015
Telok Blangah residents welcomed the New Year with energetic exercises 
on 1 Jan 2015. A turnout of 1,200, together with Mr Lim Hng Kiang, 
Adviser to Telok Blangah Grassroots Organisations and grassroots leaders 
had a brisk start at 7am with a series of activities, which included an 
intergeneration torch relay, mass workout, stage performances and a 
walkathon around Telok Blangah Estate. 

让我们以富有朝气及活力的方式来迎接新的
一年！共有1,200名直落布兰雅居民于2015年1月
1日的早晨，和直落布兰雅基层组织顾问林勋强
先生以及社区领袖们聚在一起并进行了一系列的
运动项目，如：接力赛、团体体操和
行兼跑。

为了答谢爷爷奶奶对子孙们的爱护与照顾，直落布兰雅区于
2014年11月15日为区内的长辈们举办了一场晚宴。参与活动的
爷爷、奶奶和他们的家人人数超过1,000名。直落布兰雅基层
组织顾问林勋强
先生也出席了
活动，与大家
边享用美食边
欣赏精彩的文娱
表演。当晚，
最年长的出席者也
获得了一份神秘礼物。

Grandma and 
Grandpa, 
We Love You!
Most people will remember the unconditional love and care 
they received from their grandparents, so it is no surprise that 
the Grandparents’ Day Celebration on 15 Nov 2014 attracted 
over 1,000 people who gathered to celebrate the occasion. 
Mr Lim Hng Kiang, Adviser to Telok Blangah Grassroots 
Organisations was present to mingle with participants over 
dinner and to enjoy performances put up by Senior Citizens of 
Telok Blangah. There was even a surprise prize for the most 
senior participant that night. 

Telok BlangahDover makes merry,
it’s Christmas!
It was Merry Christmas indeed when Dover residents 
celebrated the festival on 20 Dec 2014. Adviser to Telok 
Blangah Grassroots Organisations, Mr Lim Hng Kiang joined 
over 2,000 residents for an evening of food and entertainment. 
Families, young and old enjoyed dance performances and sang 
Christmas carols, with beaming smiles sweetened by a plentiful 
supply of popcorn and candy floss!

杜佛组屋区于2014年12月20日举行了欢庆圣诞活动。直落布兰雅
基层组织顾问林勋强先生出席了活动并与2,000名参加的居民一起
享用美食，欣赏表演，吟唱圣诞颂歌，欢度愉快的圣诞佳节。
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西海岸基层组织顾问易华仁先生于2014年11月22日，代表西海岸区赠送了70辆
新轮椅，让居住在回教传教协会养老院（Jamiyah Nursing Home）的年长者
受惠。这些轮椅是由西海岸公民咨询委员会和属下的社区发展福利基金会，
宜康医疗保健集团以及西南社区发展理事会所赞助的。

Keeping the environment clean and 
green makes it more pleasant. This 
message was strongly supported 
by 500 residents who turned up on 
23 Nov 2014 for the West Coast 
Heights block party cum Clean 
and Green Singapore. Highlights 
included activities and games for 
residents, and presentation of 
Best Cleaners Awards and gifts to 
residents of the Cleanest Block by 
Mr S Iswaran, Adviser to West 
Coast Grassroots Organisations.

大家都因该尽一份力保持居住
环境的清洁。为了向居民传达
这项讯息，西海岸区于
2014年11月23日举行了
邻里聚会兼清洁与绿化
周活动。活动重点是
由西海岸基层组织
顾问易华仁先生亲自
为最佳清洁员工颁发
奖状，以及颁发奖品给
区内 ‘最清洁组屋’
的居民，答谢他们为
保持环境清洁所作出
的努力。

Community Diary

Sunshine On Wheels	
Residents of the Jamiyah Nursing Home are now able to enjoy the sunshine 
more easily and frequently, thanks to Project Sunshine. They received 70 brand 
new wheelchairs for their use, thanks to sponsorship from the West Coast CCC, 
West Coast CCC Community Development and Welfare Committee, ECON 
Healthcare Group (EHG) and South West CDC. The handover presentation by 
Mr S Iswaran, Adviser to West Coast Grassroots Organisations, took place on 
22 Nov 2014.

Thumbs Up for Clean and Green Effort

A Small Countdown Party can be Fun
New Year parties in the neighbourhood are perfect events 
for community bonding. About 100 residents attended 
a new year Countdown Celebration on 31 Dec 2014, 
organised by West Coast Vista RC. They gathered for 
an evening of laughter, food and fun to bid good bye to 
2014 before saying hello to the New Year. 

邻区内的跨年倒数活动让居民能聚在一起迎接新年，同时也
有助于增进社区凝聚力。有大约100名居民参与了由西海岸
维斯达居民委员会于2014年12月31日所举行的跨年倒数
活动。大家聚集在一起，以充满喜悦以及期待的心情迎接
2015年的到来。

West Coast
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Open space in front of Block 45 
Telok Blangah Drive

Open space between Block 519 and 520 
West Coast Road

Open space between Block 339 and 
341 Clementi Avenue 5

Open space near Block 656 
Link Building, Jurong West 
Street 65

Open space between Block 22 and 23 
Teban Gardens Road

Open space between 
Block 685B and 683C 
Jurong West Street 64

TELOK BLANGAH WEST COAST

PIONEERCLEMENTI

Ayer Rajah BOON LAY
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Lew Huai Qing           	 TXXXX469A
Rayn Azley Bin Razali        	 TXXXX017G
Jaikumar Priya       	 SXXXX005F
Wong Yan Wah               	 SXXXX235C
Sarah Bte Salmon     	 SXXXX129I
Yeong Ruwen               	 SXXXX096H
Kassi Gunasegaran      	 SXXXX502D  
Gayathri          	 SXXXX425I
Teo Lay Fong     	 SXXXX548D 	
Norizan Bte Mohd Ibrahim   	SXXXX445F

(Winners will be notified by post. Please 
bring along your identity card for proof of 
residency when you claim your prize.)

Here are the answers for Quiz 
(Sep/Oct 2014): 

Name: ____________________________________________________

NRIC no.:  __________________ Home/HP no.: _________________

Address: __________________________________________________

__________________________________________________________

Adviser	
Mr Arthur Fong
Chairman, West Coast Town Council and  
MP for West Coast GRC
Chairman/Editor	
Mr Kuek Chiew Peng, BBM
Vice-Chairman/Deputy Editor	
Mr Chan Huan Chong, PBM

EDITORIAL COMMITTEE Associate Editors	
Dr Lu Liru
Ms Ng Kiat Ee Stella
Mr Selvathurai s/o Sinniah
Mr Teoh Chin Chong
Resource Panel Member         
Professor Yu Chen Chee Elsie
Editorial Consultant		      
Mr Yap Cheng Tong
Secretary		      
Ms Amy Ng

Town News is published by West Coast Town Council. All rights reserved. No materials 
in this newsletter are to be retrieved and reproduced in whole or in part without the prior 
consent of the Editor. The views and opinions expressed or implied in the publication 
are those of the authors and are not necessarily those of the Town Council. 	                                              	
				                     Circulation: 69,500 copies

Bouquets

Our housing estate is a shared space for everyone. You can 
prevent cycling accidents by dismounting and pushing your 
bicycles at common areas. Parking your bicycles at the 
designated bicycle parking place will also ensure a clutter-free 
living environment.

Please help to maintain the safety of our estate by practicing 
safe cycling habits and parking your bicycles at proper 
parking places. Please tick r photographs showing 
acceptable practices and cross out t those showing 
unacceptable practices.

BE A 
CONSIDERATE 
CYCLIST

Do you have a good story idea for 
Town News? Share your story with us 
and you could see it in print!

Would you like to send your well-
wishes to fellow residents? Send your 
high-resolution photos to us, and 
you could see photos of your family 
members or yourself on our greeting 
banners and billboards!

Send your stories and photos to 
“Get noticed” at wctccl@wctc.org.sg 
We look forward to your participation!

Top row: ✘, ✓, ✓, ✘   
Bottom row: ✓, ✘, ✘, ✘   

and the winners are:

QUIZ
Jan/FEB 

2015

Leaving damaged bicycles at the bicycle 
parking place

Parking of bicycles at the void deck

Dismounting and pushing bicycles at 
common areas

Parking of bicycles at staircase landing

Riding bicycles at common areas

Dear Sir,

I would like to give my compliments to Miss Keryn, the oic of West Coast Market 
Square @ Blk 726, for the helpful service that she has rendered today.

I’ve made my feedback on scattered broken glass bottles at the walkway near bus 
stop in front of West Coast Market Square this afternoon. Initially I was told that it is 
under the purview of LTA, but seeing that it was lunch hour crowded with patrons, 
Keryn wasted no time in sending her worker to clear it up within 15 mins time.

Appreciate Keryn’s responsive attitude. Instead of tai-chi me to LTA, she took up 
the responsibility with no hesitation and cleared up the broken glass in view of the 
public’s safety. She even made the effort to update me after the work has been done, 
which most of the Town Councils never did. I must say, Keryn has shown great civic 
responsibility in extending her help to the public, not only for matter that is supposedly 
under her charge.

All over the years, I’ve seen different agencies quibbling over issues such as who to 
resolve/take charge of cases that I had feedback on, but West Coast Town Council 
has proved that birds of the feather do not flock together. I am impressed!

Well done Keryn and West Coast Town Council! This should be the exceptional quality 
of service that an agency should provide. 

Michelle T.

Dear General Manager of West Coast Town Council,

I want you to know you have an exceptional employee, Jessica Lu. Over the years, 

my mum had requested for the trees around our unit to be pruned but without 

success. Fortunately for us, we were directed to Jessica recently. She was absolutely 

devoted to finding out the problems we faced; the dark and gloomy environment, 

mosquito breeding and, above all, the exact location of the trees which my mum was 

talking about. She did a site recce and was quick to get the trees pruned. Jessica’s 

dedication, hard work and efficiency are rare indeed. If the quality of an organisation’s 

employees is an indication of future success, then West Coast Town Council has a 

very bright future. Please convey our special thanks to Jessica.

Sze Win

Send your entry (to arrive by 13 Apr 2015) to: 
Quiz (Jan/Feb 2015) 
West Coast Town Council 
Blk 441A Clementi Ave 3 #02-01 
Singapore 121441

Entry Rules
1. 	 Your entries must be on the official entry form and reach the Town Council by 
	 13 Apr 2015.
2. 	 Each HDB household in West Coast GRC and Pioneer SMC is allowed one entry.
3. 	 Councillors and staff of West Coast Town Council and their immediate families 	
	 cannot enter.
4. 	 Winners will be notified by post.
5. 	 The judges’ decision is final and no correspondence will be entertained.
6. 	 The first 10 correct entries drawn will each receive $30 worth of shopping 	
	 vouchers.

Parking of bicycles at designated parking 
place

Get Noticed. 
Share your ideas 
and photos with us!

PIONEER

Ide
a
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Mr Lim Hng Kiang
林勋强先生
(西海岸集选区－直落布兰雅分区)

Encik Lim Hng Kiang
(Bahagian Telok Blangah)

Every first and third Wednesdays, 8.00 pm
Block 2 Dover Road #01-342
Singapore 130002

每个月的第一与第三个星期三，
晚上8点
杜佛路第2座#01-342
新加坡邮区130002

Setiap Hari Rabu yang pertama dan ketiga, 
8 malam
Blok 2 Dover Road #01-342
Singapura 130002

Every Wednesday, 8.00 pm
Block 78B Telok Blangah Street 32 #03-02
Singapore 102078
Tel: 6278 6502 

每逢星期三，晚上8点
直落布兰雅32街第78B座#03-02
新加坡邮区102078  电话：6278 6502

Setiap Hari Rabu, 8 malam
Blok 78B Telok Blangah Street 32 #03-02
Singapura 102078     Tel: 6278 6502

Meet-the-People Sessions
WEST COAST GRC & PIONEER SMC

Mr S Iswaran
易华仁先生
(西海岸集选区－西海岸分区)

Encik S Iswaran
(Bahagian West Coast)

Every Monday, 7.30 pm
Block 729 Clementi West Street 2
#01-346 Singapore 120729
Tel: 6777 0696

每逢星期一，晚上7点30分
金文泰西2街第729座#01-346
新加坡邮区120729     
电话：6777 0696

Setiap Hari Isnin, 7.30 malam
Blok 729 Clementi West Street 2 #01-346
Singapura 120729     
Tel: 6777 0696

Mr Lawrence Wong
黄循财先生
(西海岸集选区－文礼分区)

Encik Lawrence Wong
(Bahagian Boon Lay)

Every Monday, 7.30 pm
Block 207 Boon Lay Place #01-217
Singapore 640207   Tel: 6261 6085

每逢星期一，晚上7点30分
文礼坊第207座#01-217
新加坡邮区640207  电话：6261 6085

Setiap Hari Isnin, 7.30 malam
Blok 207 Boon Lay Place #01-217
Singapura 640207     Tel: 6261 6085

Every Monday, 7.30 pm
(MP is present every first Monday) 
Block 631 Jurong West Street 65 #01-260
Singapore 640631

每逢星期一，晚上7点30分
(议员将于每个月的第一个星期一
亲临会见民众)
裕廊西65街第631座#01-260 
新加坡邮区640631

Setiap Hari Isnin, 7.30 malam
(MP hadir pada setiap Hari Isnin yang pertama)
Blok 631 Jurong West Street 65 #01-260
Singapura 640631

Mr Arthur Fong
邝臻先生
(西海岸集选区－金文泰分区)

Encik Arthur Fong
(Bahagian Clementi)

Every Monday, 8.00 pm
Block 334 Clementi Avenue 2 #01-66 
Singapore 120334
Tel: 6874 5992

每逢星期一，晚上8点
金文泰2道第334座#01-66
新加坡邮区120334     
电话：6874 5992

Setiap Hari Isnin, 8 malam
Blok 334 Clementi Avenue 2 #01-66 
Singapura 120334     
Tel: 6874 5992

Ms Foo Mee Har
胡美霞女士
(西海岸集选区－ 亚逸拉惹分区)

Puan Foo Mee Har
(Bahagian Ayer Rajah)

Every Thursday, 7.30 pm
Block 32 Teban Gardens Road #01-353 
Singapore 600032
Tel: 6560 5317 

每逢星期四，晚上7点30分
德曼花园路第32座#01-353 
新加坡邮区600032     
电话：6560 5317

Setiap Hari Khamis, 7.30 malam
Blok 32 Teban Gardens Road #01-353
Singapura 600032     
Tel: 6560 5317

Mr Cedric Foo
符致镜先生
(先驱选区)

Encik Cedric Foo
(Konstituensi Pioneer)

Every Monday, 7.30 pm
Block 665A Jurong West Street 64
#01-160 Singapore 641665
Tel: 6791 8003

每逢星期一，晚上7点30分
裕廊西64街第665A座#01-160 
新加坡邮区641665     
电话：6791 8003

Setiap Hari Isnin, 7.30 malam
Blok 665A Jurong West Street 64 #01-160 
Singapura 641665  
Tel: 6791 8003

West Coast GRC (Clementi) West Coast GRC (Ayer Rajah) Pioneer Constituency

West Coast GRC (Telok Blangah) West Coast GRC (West Coast) West Coast GRC (Boon Lay)

MPS / Contact Numbers

Emergency Numbers
Fire Engine / Ambulance 995
Non Emergency Ambulance 
Service 

1777

Police 999
Police Hotline 1800-255 0000
Ayer Rajah NPP 1800-565 9999
Boon Lay NPP 1800-261 9999
Clementi Police Divisional HQ /  
Clementi NPC 

1800-774 0000

Clementi NPP 1800-775 9999
Dover NPP 1800-778 8999
Jurong Police Divisional HQ /  
Nanyang NPC  

1800-791 0000

Telok Blangah NPP 1800-272 9999

Enquiry Lines
South West CDC 
(Service Centre) 

6316 1616

HDB Branch Office Service Line 1800-225 5432
National Environment Agency 
Call Centre 

1800-225 5632

Department of Public 
Cleanliness (DPC)

1800-600 3333

Community Clubs/Centres
Ayer Rajah CC 6560 9983
Boon Lay CC 6261 9947
Clementi CC 6778 1950
Dover CC 6777 1540
The Frontier CC 6795 8229
Telok Blangah CC 6271 9602
West Coast CC 6779 1098

Breakdown of Services
Electricity
SP Power Grid 24-Hour
Electricity Service Centre

1800-778 8888

Piped Gas Supply
SP Power Grid 24-Hour
Customer Service Centre (CityGas)

1800-752 1800

Water Supply
PUB 24-Hour Call Centre 1800-284 6600

Street Lighting/Traffic Lights
Land Transport Authority 1800-225 5582

WEST COAST TOWN COUNCIL
Website: www.wctc.org.sg
Clementi Office
Block 441A Clementi Avenue 3 
#02-01 Singapore 121441
Email: wctccl@wctc.org.sg 

6776 0271 

Boon Lay Office
Block 509 Jurong West Street 51
#01-159 Singapore 640509
Email: wctcbl@wctc.org.sg 

6896 4890

Telok Blangah service centre
Block 82 Telok Blangah Drive
Email: wctccl@wctc.org.sg 

iFEEDBACK (SMS/MMS ONLY)

6377 5138

9728 9561

24-hour Essential Maintenance 
Services Unit
(Including Lift Rescue Services) 1800-275 5555

Useful Telephone Numbers
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