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FASTER AND MORE CONVENIENT TRAVEL OPTIONS 
FOR WEST COAST GRC AND PIONEER SMC RESIDENTS
Travel options for West Coast GRC and Pioneer SMC 
residents will go up by several notches in the near future. The 
Jurong Region Line (JRL) will offer them more comfort and 
convenience and faster speed, with destination choices that 
will fetch them to practically the whole of Singapore. Yes, the 
JRL is creating a lot of buzz among residents and businesses 
in the Western part of the city.

Giving an example of the benefits, MP for West Coast GRC 
(Ayer Rajah), Ms Foo Mee Har said, “Upon completion of JRL, 
Ayer Rajah residents will be able to reach Jurong East station 
(two stations away) in approximately 5 minutes as compared 
to the 15 minutes when travelling by bus. From Jurong East, 
they will be able to transfer to the North-South and East-West 
Line.” 

Ms Foo added: “JRL will be located along Jurong Town Hall 
Road, on the Teban Gardens plot of empty land vacated by the 
previous SERS blocks, with connections to Pandan Gardens 
and entrance/exits near Commonwealth Secondary School.”

“There will be 24 stations along JRL, serving Choa Chu Kang, 
Boon Lay and future developments at Tengah. It will connect 
residents to high activity areas in Jurong West including NTU, 
Jurong Industrial Estate and Jurong Island.

Mr Patrick Tay, MP for West Coast GRC (Boon Lay), in sharing 
the good news, said that three new stations would be located 
in the Boon Lay vicinity. They will be adjacent to Jurong JC, 
Boon Lay Meadow-Grove Estate, and Jurong West part 
of Boon Lay Division. They will be operational by 2026. Mr 
Tay added: “Glad to share that noise barriers and sheltered 
walkways will be built together with mobility paths to connect 
the various parts of our estate to these three stations.”

MP for Pioneer Constituency, Mr Cedric Foo, also shared that 
“travel times will be reduced by 15mins from Boon Lay MRT 
Station to NTU. Residents will have an alternative train route 
from Boon Lay to Choa Chu Kang MRT Station. Residents 
who are travelling to places of worship such as Masjid Maarof 
and Duo Tian Gong Temple along Jurong West Avenue 4 will 
have direct rail service at Bahar Junction. Students in NTU and 
NSMen will also have direct rail services to their destinations.”
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THE HEROIC FIVE WHO SAVED 
CARDIAC ARREST VICTIM

Thanks to the quick-thinking action of five people, a man 
who suffered a cardiac arrest at the void deck of Block 653 
Jurong West Street 61 on February 24, was saved. 

Three grassroots leaders from Pioneer Division were at a 
Residents’ Committee event in the vicinity when they heard 

of the collapsed man from Ms Selina Hui, 38, an auditor 
with Pioneer Zone 12 RC and her daughter Renisse Lim, 6.

Mr Goh Keh Wee, Pioneer Zone 12 RC Chairman and 
West Coast Town Council Councillor, and Mr Cheong 
Sun Tze (Jackson) and Mr Gregory Ng, a performer at the 
event, rushed to a nearby block to retrieve an automated 
external defibrillator (AED).  

The group used the AED, which works by sending 
an electric shock to the heart in order to revive it and 
performed cardiopulmonary resuscitation (CPR) on the 
victim Mr Lau Hung Khim, 52. Soon his heart started 
beating and he was breathing once more. An ambulance 
took him to hospital. Mr Lau, a taxi driver, who has since 
recovered from the ordeal, said he was thankful to be 
saved. He added: “I am extremely grateful to the lifesavers 
who helped me. Their efforts not only allow me to live but 
also preserved my family’s happiness.”

The five were presented the Community Lifesaver Awards 
on 14 March 2018 at the Bukit Batok SCDF Division.The five heroes who saved a cardiac arrest victim (second from left): 

Renisse Lim and her mother Ms Selina Hui,  Mr Cheong Sun Tze 
(Jackson), Mr Goh Keh Wee and Mr Gregory Ng.

WHAT IS AED AND HOW TO USE IT
The Automated External Defibrillator (AED) is a computerised medical device that is 
capable of analysing the casualty’s heart rhythm and directs the user to deliver an 
electric shock to the casualty. Upon switching on the AED, the device will read out 
instructions on how to operate the AED, when to perform CPR and when to deliver a 
shock to the casualty.

THE AED CANNOT BE USED IF THE CASUALTY IS:
•	 Responsive or has pulse and/or breathing.
•	 An infant below one year old.
•	 Obviously dead.

APPLY THE DEFIBRILLATION PADS 
(WITH CPR IN PROGRESS):
•	 Follow the instructions on the packet and 

remove the pads.

•	 Peel off the backing and paste the pads 
as shown; ensure they are pasted down 
well with no air pockets.

Follow the AED’s voice prompted 
instructions and perform CPR as 
required until the ambulance crew 
arrives or the casualty shows signs 
of life. Do not touch the casualty 
while AED is preparing the shock. 
Once the casualty shows signs 
of life, check for breathing. If 
the casualty is not breathing, 
continue with CPR and use the 
AED. If the casualty is breathing, 
monitor his breathing constantly 
until the ambulance crew arrives.

DEFIBRILLATOR

TO PREPARE THE CASUALTY
Paste the defibrillation pads onto the casualty’s bare chest; 
tear or cut off any obstructing fabric if necessary.

Remove/push aside any jewellery or accessories on the 
casualty’s chest. Remove any patches (e.g. medicated patch) 
if they interfere with the placement of the defibrillation pads.

Shave excess hair on the casualty’s chest to ensure that 
the defibrillation pads stick well to the skin (Note: There is a 
shaver in the AED kit).

Dry the casualty’s chest area of any perspiration and 
moisture as these can reduce contact between the 
defibrillation pads and the skin.

If there is any pacemaker, place defibrillation pads four 
fingers away from the pacemaker. In the meantime, ensure 
that continuous CPR is performed on the casualty.
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Boon Lay welcomes its new residents at Boon Lay View 
with a blast! The new BTO which comprises 810 units 
of 3-, 4-, 5-room and 3Gen Standard flats, is a dream 
come true for residents to wake up to views of landscape 
greenery!

The Boon Lay View Get-together was held in conjunction 
with the Residents’ Committee (RC) Centre Opening 
on 30 June 2018 (Saturday) from 3.00pm to 6.00pm. 
Jointly organised by HDB and Boon Lay View Residents’ 
Committee (RC), the Get-together provided Boon 
Lay View residents with the opportunity to know their 
neighbours, Grassroots Adviser and Grassroots Leaders 
(GRLs), as well as agencies’ staff who are serving them.
 
Residents took part in event highlights such as the ‘My 
Neighbours, My Friends’ Photo Contest and the Boon 
Lay View Fun Quest. These activities were designed to 
foster interactions among residents and for residents 
to get to know their estate better. Exhibition booths 
were also set up by HDB, Boon Lay View RC, and other 
agencies such as the Municipal Services Office (MSO), 
Singapore Police Force (SPF), Singapore Civil Defence 
Force (SCDF), Energy Market Authority (EMA), South 
West CDC and West Coast Town Council. There were 
also activities such as a candle-making workshop, games 
and snacks at the event.

BOON LAY WELCOME PARTY
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HDB households will receive an additional U-save of S$20 per year from 2019 to 2021

HDB households will enjoy rebates!
政府组屋居民可享有回扣！

Penduduk HDB akan menikmati rebat!

If you are paying for your S&CC 
through GIRO, no action is required 
on your part. The Town Council will 
arrange with your bank on the amount 
of S&CC that your household will 
have to pay to the Town Council, after 
taking the S&CC rebates into account.

For more information on GST 
Voucher-U-Save, please visit 
www.gstvoucher.gov.sg

如果您通过财路服务缴付杂费，市镇会将
直接与您的银行做出安排，调整您在享有
杂费回扣后必须缴付的款额。

欲知更多有关消费税补助券-U-Save
水电费回扣的详情，请浏览网站 
www.gstvoucher.gov.sg 

Jika anda membayar S&CC anda 
melalui GIRO, anda tidak perlu 
berbuat apa-apa. Majlis Bandaran 
akan berurusan dengan bank anda 
mengenai jumlah S&CC yang akan 
dibayar oleh isi rumah anda kepada 
Majlis Bandaran selepas mengambil 
kira rebat S&CC tersebut.

Untuk maklumat lanjut mengenai 
Baucar GST-U-Save, sila kunjungi 
lelaman web Baucar GST di 
www.gstvoucher.gov.sg 

S&CC Rebate

Executive/
Multi-Generation

*Regular GSTV – 
U-Save

1 & 2-Room

1
MONTH3-Room

4-Room

½
MONTH

5-Room

$390
Rebate

1 
MONTH

Apr 2018

1 
MONTH

Jul 2018

1 
MONTH

Oct 2018

½ 
MONTH

Jan 2019

1 
MONTH

Apr 2018

½ 
MONTH

Jul 2018

½ 
MONTH

Oct 2018

½ 
MONTH

Jan 2019

½ 
MONTH

Apr 2018

½ 
MONTH

Jul 2018

½ 
MONTH

Oct 2018

½ 
MONTH

Jan 2019

1 
MONTH

Apr 2018

½ 
MONTH

Jul 2018

½ 
MONTH

Oct 2018

½ 
MONTH

Jan 2019

½ 
MONTH

Apr 2018

½ 
MONTH

Jul 2018

½ 
MONTH

Oct 2018

$350
Rebate

$310
Rebate

$230
Rebate

$270
Rebate

2​018 GST Voucher – Cash Special Payment

Singaporean aged 21 years and above in 2018: 
$28,000 and below

(Assessable Income f​or YA2017)

Annual Value of Home as at 31 Dec 2017

Up to $13,000 $13,001 to $21,000

Regular GST Voucher –​ Cash
(To be paid in August 2018) $300 $150

As announced under Budget 2018, the government will provide additional support this year to help families 
cope with their expenses. The government also announced a permanent increase in the GST Voucher 
- Utilities-Save (U-Save) rebate for eligible HDB households to offset their utilities bills. About 900,000 
households will benefit from the rebates.  

* Household whose members own more than one property are not eligible for U-Save or S&CC rebate.

SG Bonus

Singaporean aged 21 years 
and above in 2018

Assessable Income* for YA 2017

Up to $28,000 $28,001 to $100,000

SG Bonus for FY2018 $300 $100

Above $100,000

$200
* Individuals who own more than one property are eligible for SG Bonus of $100.



6



7

BE CONSIDERATE 
Stop High-Rise Littering

为他人着想 
制止高楼抛物
如乱抛垃圾，重犯者可面对高达
1万元的罚款

Repeat offenders face fines of up to 
$10,000 for littering.

SILA BERTIMBANG RASA
Hentikan Pembuangan 
Sampah Dari Bangunan Tinggi!
Pesalah yang mengulangi kesalahan 
membuang sampah boleh didenda sehingga 
$10,000.
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TOWN IMPROVEMENTS

Upgraded playground at Block 671B Jurong West Street 65

Upgraded fitness corner at Block 675B Jurong West Street 64

Upgraded playground & fitness corner at Block 623 Jurong West Street 61
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Upgraded BBQ pits near Blocks 207, 208, 209, 210 and 211 
Boon lay Place

AFTERAFTER

Upgraded fitness corner at Block 677A Jurong West Street 64

BEFORE

BEFORE

Upgraded BBQ pits at Block 677A Jurong West Street 64

AFTERBEFORE

BEFORE AFTER

Covered linkway with BFA ramp behind the bus-stop between 
Block 66 and 67 Telok Blangah Drive

AFTER

BEFORE

Repairs and Redecoration at Block 207 – 215 Boon Lay Place

Upgraded fitness corner at Block 674B Jurong West Street 65
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We make sure our eyes, ears and mouth are 
functioning well as we go into our senior years. 
This was the motivation shown by more than 
80 Ayer Rajah residents on 20 May 2018 when 
they took part in the monthly functional health 
screening, with Ms Foo Mee Har present to 
add support for the event.

The initiative aims to encourage seniors to 
go for affordable functional screening and 
to undergo simple check at least once a 
year to make sure their eyes, ears and 
mouth are all in good health. 

OUR EYES, EARS AND 
MOUTH ARE IN GOOD 
HEALTH!

岁月不留人，当我们年老时，眼睛，
耳朵和嘴巴可能会出现一些健康问
题。为此，超过80位年长居民参加了
于2018年5月20日举办的健康检查。
活动主要是为了鼓励年长者定期做体
检，确保身心强壮，健康。亚逸拉
惹基层组织顾问胡美霞女士也亲临现
场，给予支持。

Friends of Ayer Rajah: http://www.facebook.com/AyerRajahFriends

Boon Lay
Community Diary

Ayer Rajah

The community spirit made a strong presence on 8 April 2018 when seven households at Teban Gardens Road received 
fresh coats of paint, thanks to YouthCare @ Ayer Rajah. Ms Foo Mee Har and volunteers from Ayer Rajah Youth Executive 
Committee, Hasanah Mosque and Foreign Worker Ambassador Captains took 4.5 hours to complete the painting mission.  

YouthCare @ Ayer Rajah also organised a 
carnival during which residents had a chance to 
revisit traditional games such as ‘five stones’ and 
‘marbles’.

亚逸拉惹青年关怀组于2018年4月8日为7户家庭
重新粉刷家居，充分体现出浓浓的社区情谊。
来自不同领域的志愿者和基层组织顾问胡美霞
女士耗时4个半小时才完成这项任务。

青年关怀组也在当天举办了一场嘉年华会，重温
儿时玩过的游戏。

More than 250 residents gathered at Ayer Rajah CC to break fast and 
bond as a community on 26 May 2018. 80 beneficiaries were also 
presented with Hari Raya festive goodies and vouchers by Grassroots 
Adviser Ms Foo Mee Har, MP for West Coast GRC.

RAMADAN BREAK FAST AND BONDING

超过250位居民于2018年5月26日聚集在亚逸拉惹民众俱乐部一同开
斋。亚逸拉惹基层组织顾问胡美霞女士在活动现场分派了礼包及购物礼
券给在场的80户有需要的家庭。 

“WE CARE” SPIRIT IS ALIVE IN OUR COMMUNITY
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Boon Lay CC (Our Boon Lay): 
http://www.facebook.com/OurBoonLay

Community Diary

Boon Lay

Boon Lay’s bowling event on 25 March 
2018 at Orchid Bowl @ The Chevrons had 
60 residents of different ages and races 
bonded over the friendly match which 
was organised by the Boon Lay View 
Residents’ Committee (RC) to encourage 
residents to come together and get to 
know each other. 

Family members were placed into different 
teams to get them to mingle and there 
were two children’s lanes for the younger 
ones to have some fun at no cost!

STRIKING UP FUN
文礼景居民委员会于2018年3
月25日在The Chevrons的保
龄球场举办了保龄球友谊赛，
吸引了60位不同种族及年龄层
的居民参加。为了让大家更好
的互动及认识新朋友，参赛的
家庭成员都被分配到不同的小
组，与其他居民交流。组办单
位也在活动上免费提供两个保
龄球道共孩童玩乐，让一家大
小共享天伦之乐！

A turnout of more than 400 participants enjoyed a yummy 
meal and traditional cultural performances on 12 May 2018 
as Boon Lay residents celebrate Mothers’ Day.

Adviser to Boon Lay Grassroots Organisations, Mr Patrick 
Tay, BBM, said the event allowed residents to strengthen 
the network of trust and show mutual respect for each 
other’s culture. 

The event’s organising committee Boon Lay CC 
Women’s Executive 
Committee (WEC) 
also gave out food 
hampers to low-
income families 
during house-visits 
to reach out to the 
less privileged.

KEEPING ALIVE 
INDIAN CULTURE

世上只有妈妈好，超过400位文礼区的居民于2018年5月12日
聚集在一块儿，为伟大的妈妈们庆祝母亲节。大家在享用美
食的当儿，也陶醉在精彩的传统文化表演。

文礼基层组织顾问郑德源先生，BBM，表示这次的活动不仅能
加强社区凝聚力，也能促进居民对不同文化修养的认识。

负责这项活动的文礼妇女执行委员会也登门拜访低收入家庭，
并分派食物礼包，给予协助。

1111

OUR MOTHERS’ DAY SPECIALS!

Indian culture and the Tamil language were 
the highlights of the 27th Indian Cultural 
Festival Opening Ceremony and 15th 
Awwaiyaar Vizha held on 8 April 2018 at 
the Boon Lay CC. The event was organised 
by Boon Lay CC IAEC to promote active 
participation and boost confidence in the 
Tamil Language among Indian students and 
to provide them with a unique opportunity 
to come together to observe, learn and 
promote camaraderie. It attracted more 
than 350 children and parents and Adviser 
to Boon Lay Grassroots 
Organisations, Mr Patrick 
Tay, BBM, was also 
present to support the 
event. 

于2018年4月8日在文礼
民众俱乐部举行的第27
届印度文化节吸引了约350
位孩童及家长。活动的主要目的是为了提倡
印籍学生对印度文化的了解，从而加强他们
说淡米尔语的信心。文礼基层组织顾问郑德
源先生，BBM，也亲临活动现场给予支持。

11
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Pioneer Constituency: http://www.facebook.com/pioneer.constituency 

A charity event to raise funds for 
underprivileged children drew a 
crowd of over 500 participants at 
The Frontier CC on 29 April 2018. 
The occasion had Mr Cedric Foo, 
Grassroots Adviser and MP for 
Pioneer Constituency as guest-
of-honour. The participants had 
an eventful evening rounded off 
with music, songs and dance 
performances. 

一个适合一家大小参与的动物饲养讲座吸
引了约150名先驱选区的居民。居民们在活
动中学习有关鱼儿的生长环境及如何饲养
它们。先驱选区基层组织顾问符致镜先生
也亲临位于裕廊西大牌693座组屋底层的活
动现场，与大家互动。

VIVARIUM WORKSHOP A REFRESHING 
FAMILY BONDING ACTIVITY

为了帮助贫困儿童，先驱民众俱
乐部于2018年4月29日举办了一
场别具意义的筹款活动，并吸引
了超过500位居民到场参与！先驱
选区基层组织顾问符致镜先生是
活动的特别嘉宾。大家在气氛沸
腾的活动中沉浸在精彩的歌舞表
演，陶醉其中！

KALAICHARAL 
SONGS AND 
DANCES TO 
RAISE FUNDS

A workshop to appreciate the beauty and fragility of freshwater, ponds and rivers habitats is not only interesting, but also an 
activity enjoyed together by family members. 150 Pioneer residents, joined by Mr Cedric Foo, learnt of the unique range of 
various ecosystems and how they functioned and added value to the environment at the Vivarium workshop on 28 April 2018 
at Blk 693 Jurong West Central 1 Void Deck.
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随时做好准备，提高警惕，以确保安全。超过1000位居民参加了
于2018年5月13日在直落布兰雅广场举行的紧急防备日。居民们在
当天学习有关急救及灭火的技巧，以便不时之需。他们不仅能观
赏反恐演习也
一睹由警察部
队及民防部
队展示的各种
交通及救援工
具。直落布兰
雅基层组织顾
问林勋强先生
也亲临现场，
为活动主持开
幕仪式。

My Home @ Telok Blangah

ON THE ALERT: 
PREPARING FOR 
EMERGENCIES
Be prepared, be safe and secure. This mindset prompted more 
than 1,000 residents to take part in the Telok Blangah Emergency 
Preparedness Day on 13 May 2018 at the Telok Blangah Mall and 
Market, officiated by Mr Lim Hng Kiang.

These residents picked up skills including the application of life-
saving procedures CPR-AED, fire-fighting, and first aids skills. They 
also watched a Counter terrorism live exercise, a vehicular display 
by the Singapore Police Force and Civil Defence Force.

Community Diary

Telok Blangah

BOWLING WITH STRIKES 
AND SPARES

100多位年长者于2018年3月17日参加了由直落布
兰雅乐龄执委会和活跃乐龄委员会联合组办的社区
保龄球赛。一名开心的参赛者表示:“我已经好久没
打保龄球了。今天的活动很精彩也很刺激！”。
直落布兰雅基层组织顾问林勋强先生也抽空出席，
给参赛者加油打气。

Some 100 senior citizens took part in the community 
bowling on 17 March 2018 at Mount Faber SAFRA 
Super Bowl and enjoyed a game with Adviser to 
Telok Blangah Grassroots Organisations, Mr Lim Hng 
Kiang.

A happy participant said: “It has been a long time 
since I had a game of bowling. Today’s session was 
fun, more so when we managed to score with strikes 
and spares!”

EDUCATION AND 
EDUSAVE AWARDS 
CEREMONY

1,000多名学生及家长出席了于2018年4月28日举行的教育优异奖和教育储蓄
奖的联合颁奖典礼。基层组织顾问林勋强先生为获奖学生主持颁奖。 主办方
也准备丰盛的茶点让出席者享用并安排彩绘、手工等活动，供大家尝试与学习。

A combined Education Merit Awards 
and Edusave Awards ceremony was 
attended by over 1,000 students and 
their families on 28 April 2018, and   
officiated by Mr Lim Hng Kiang. The 
awards ceremony was rounded off with 
a tea reception and fringe handicraft 
activities including plank art painting, 
pom pom bunny, and 3D art flower 
demonstrations.
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PROTECTING OUR PRECIOUS 
ENVIRONMENT 
West Coast residents paid homage to our environment with the 
Earth Hour mini event on 23 March 2018. The family-style carnival 
showcased the importance of protecting the environment through 
recycling efforts and eco-friendly methods in our daily lives and 
attracted over 1,000 participants.

Tips on recycling and a movie screening of “Ice Age - Collision 
Course” also helped to portray the adverse effects climate change can 
bring to Earth. 

Adviser to West Coast Grassroots Organisations, Mr S Iswaran 
was also present to launch the “Earth Hour” – an hour of energy 
conservation in conjunction with the global Earth Hour movement.   

为配合地球一小时活动，西海岸区于2018年3月23日举办了一场小型嘉年
华会，并吸引了超过1000位居民前来参加。在场的居民从这些家庭式的
活动中深入了解环保及维护生态环境的重要性。西海岸基层组织顾问易
华仁先生也亲临现场，为活动主持开幕。

 Friends of West Coast

Community Diary

West Coast  QUIZ

BE ALERT TO KEEP OUR PEACE AND STABILITY
Our community must constantly be alert to terrorism threats to prevent such 
incidents from disrupting the peace and stability in our daily lives. This was the 
message of the Emergency Preparedness Day held at West Coast Community 
Centre on 15 April 2018. 

More than 1000 residents observed a simulated terrorist attack at the 
Community Centre, where proper procedures to safeguard lives were 
demonstrated. 

Mr S Iswaran, Adviser to West Coast Grassroots Organisations, highlighted the 
need for constant vigilance against the pervasive threat of terrorism.

在恐怖袭击越演越烈的年代，大家都应该提高
警觉性以避免恐怖主义影响和平及我们的日
常生活。为此，西海岸民众俱乐部于2018年4
月15日举办了紧急防备日，吸引了超过1000
位居民。

居民们在活动中不仅学习到有关防恐的应对措
施及如何维护生命，也从中学习基本的急救措
施。西海岸基层组织顾问易华仁先生也亲临现
场，向大家强调防恐意识的重要性。

HOLI DAY FOR COLOURFUL CELEBRATION
The Holi day is a joyous festival of colours in which the Hindu community 
ushers in the season of Spring with traditional colour play with loved ones. 
The Holi Carnival on 11 March 2018 at Clementi Woods Park was extended 
to residents of all races and walks of life and over 1,000 responded.

A highlight for the participants was in the traditional play of colours where 
participants applied streaks of colour on their friends, family and loved ones 
with coloured powder and watercolour paint.

为迎接春天的到来，西海岸区的兴都教徒和居民以五颜六色的染料互动，
分享春天到来的喜悦。色彩斑斓的活动于2018年3月11日在金文泰木林公园
举行，并吸引了超过1000位来自各行各业的居民前来同欢，沉浸在彩虹中！
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Bouquets

Please submit your entries together with your name, address, NRIC and 
contact number to:
Quiz (Jun/Jul 2018)
West Coast Town Council 
Blk 441A Clementi Ave 3 #02-01 Singapore 121441

Entry Rules
1. 	 Your entries must be submitted and reach the Town Council by 28 September 2018.
2.	 Each HDB household in West Coast GRC and Pioneer SMC is allowed one entry. 
3.	 Councilors and staff of West Coast Town Council and their immediate families cannot 	
	 participate.
4.	 Winners will be notified by post.
5.	 The judges’ decision is final and no correspondence will be entertained. 
6.	 The first 10 correct entries drawn will each receive $30 worth of shopping vouchers. 

Do you have a good story 
idea for Town News? 
Share your story with us and 
you could see it in print!
Would you like to send your well-
wishes to fellow residents? Send your 
high-resolution photos to us, and 
you could see photos of your family 
members or yourself on our greeting 
banners and billboards!

Send your stories and photos to 
“Get noticed” at wctccl@wctc.org.sg 
We look forward to your participation!

Get Noticed. 
Share your 
ideas and 
photos with us!

Ide
a

CAN YOU SP   T THE DIFFERENCE? QUIZ

Name: 	 ____________________________________________________

NRIC no.: 	____________________Home/HP no.: ___________________

Address: 	 ____________________________________________________

______________________________________________________________

Put your observation power to test! Challenge yourself now and spot 5 differences 
between these two pictures and stand a chance to be one of the 10 winners.

JUN/JUL

 2018

Dear Qiu Yi,

Appreciate your prompt reply in managing the removal of 
bulky items from my elderly mother’s home.

I was pleasantly surprised by your phone call and quick 
follow up.

Thank you very much. The items were disposed on time 
without any hassle.

Have a blessed day!

Rose Manuel

Brandon Li Jun Ting	 SXXXX582I
Hajjah Juariah Binte 	 SXXXX094F
Kothiram
Koh Swee Yeow	 SXXXX160D
Lim Geok Kee	 SXXXX062F
Parthyappan S/O 	 SXXXX261J
Angappan	
Phillip Yip Peng Choon	 SXXXX074B
Prakash Ayya Nagamani	SXXXX932H
Quek Nam Kee	 SXXXX530A	
Sumathi Haridas	 SXXXX084J
Yeo Siong Xun	 TXXXX616D

(Winners have been notified by post.)

CAN YOU 
SP   T THE 
DIFFERENCE?

Dear David

Thank you very much for fixing the pipe seeping problem for us.

As always, your prompt, friendly service is a joy & asset 

to all residents in your care. Though I missed your call this 

afternoon, it just demonstrate your professionalism towards 

100% customer satisfaction.

Many thanks again for making us live so comfortably & 

assuredly.

Warmest regards
Emily Chan
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EMERGENCY NUMBERS
Fire Engine / Ambulance 995
Non-emergency Ambulance Service 1777
Police 999
Police Hotline 1800-255 0000
Ayer Rajah NPP 1800-565 9999
Boon Lay NPP 1800-261 9999
Clementi Police Divisional HQ   1800-774 0000
Clementi NPC 1800-872 9999
Clementi NPP 1800-775 9999
Dover NPP 1800-778 8999
Jurong Police Divisional HQ 1800-791 0000
Nanyang NPC 1800-792 9999
Telok Blangah NPP 1800-272 9999

BREAKDOWN OF SERVICES
ELECTRICITY
SP PowerGrid 24-Hour
Electricity Service Centre

1800-778 8888

PIPED GAS SUPPLY
City Gas 24-Hour Hotline 1800-752 1800
WATER SUPPLY
PUB 24-Hour Call Centre 1800-225 5782
STREET LIGHTING/TRAFFIC LIGHTS
Land Transport Authority (LTA) 1800-225 5582

Download iTown@SG mobile app and connect with us.

COMMUNITY CLUBS/CENTRES
Ayer Rajah CC 6560 9983
Boon Lay CC 6261 9947
Dover CC 6777 1540
The Frontier CC 6795 8229
Telok Blangah CC 6271 9602
West Coast CC 6779 1098

WEST COAST TOWN COUNCIL
Website: www.wctc.org.sg
CLEMENTI OFFICE
Block 441A Clementi Avenue 3 
#02-01 Singapore 121441
Email: wctccl@wctc.org.sg 

6776 0271 

BOON LAY OFFICE
Block 509 Jurong West Street 51
#01-159 Singapore 640509
Email: wctcbl@wctc.org.sg 

6896 4890

TELOK BLANGAH SERVICE CENTRE
Block 82 Telok Blangah Drive
Email: wctccl@wctc.org.sg 

6377 5138

WEST COAST GRC & PIONEER CONSTITUENCY

USEFUL TELEPHONE NUMBERS

Meet-the-People Sessions

Mr Lim Hng Kiang

West Coast GRC (Telok Blangah)

West Coast GRC (West Coast)

Mr S Iswaran

Every Monday, 7.30 pm
每逢星期一，晚上7点30分
Setiap Hari Isnin, 7.30 malam

Every Wednesday, 8 pm
每逢星期三，晚上8点
Setiap Hari Rabu, 8 malam

Block 78B Telok Blangah Street 32 
#03-02 
Singapore 102078
Tel: 6278 6502

Block 729 Clementi West Street 2 
#01-346 
Singapore 120729
Tel: 6777 0696

West Coast GRC (Boon Lay)

Mr Patrick Tay Teck Guan,
BBM

Every Monday, 7.30 pm
每逢星期一，晚上7点30分
Setiap Hari Isnin, 7.30 malam

Block 207 Boon Lay Place 
#01-215
Singapore 640207   
Tel: 6261 6085

First and third Mondays of the month, 7.30 pm
(MP is present every first Monday) 
每个月的第一与第三个星期一，晚上7点30分
(议员将于每个月的第一个星期一亲临会见民众)
Setiap Hari Isnin minggu pertama dan ketiga, 7.30 malam

Block 631 Jurong West Street 65 #01-260 
Singapore 640631

West Coast GRC (Ayer Rajah)

Ms Foo Mee Har

Every Thursday, 7.30 pm
每逢星期四，晚上7点30分
Setiap Hari Khamis, 7.30 malam

Block 32 Teban Gardens Road 
#01-353 
Singapore 600032
Tel: 6560 4472

ENQUIRY LINES
South West CDC (Service Centre) 6316 1616
HDB Branch Office Service Line 1800-225 5432
National Environment Agency (NEA) 
Call Centre 

1800-225 5632

Department of Public Cleanliness (DPC) 1800-600 3333
Municipal Services Office (MSO) 6325 7811

Every Monday, 7.30 pm
Block 665A Jurong West Street 64 #01-160 
Singapore 641665
Tel: 6791 8003

每逢星期一，晚上7点30分
裕廊西64街第665A座#01-160 
新加坡邮区641665     
电话：6791 8003

Mr Cedric Foo Chee Keng

Pioneer Constituency
Every Monday, 7 pm
每逢星期一，晚上7点
Setiap Hari Isnin, 7.malam

Block 665A Jurong West Street 64 
#01-160 
Singapore 641665
Tel: 6791 8003


